
1Victoria State Emergency Service Local Flood Guide Enhancement – Milestone 1 Report, October 2023

Prepared for VICSES

October 2023

Local Flood Guide 
Enhancement –
Milestone 1 Report



2Victoria State Emergency Service Local Flood Guide Enhancement – Milestone 1 Report, October 2023

Contents

About the research 3

Latent perceptions of flood risk 10

Engagement with flood advice 13

Attitudes toward LFGs 19

Local Flood Guide homepage 20

Municipality landing page 23

Local Flood Guide documents 26

Local Flood Guide formats and distribution 38

Those affected by flood 41

Summary of recommendations 43

Appendices 51

1. Literature review key findings 52

2. Additional poll results 55

3. Poll questionnaire 63

4. Social research interview guide 69



3Victoria State Emergency Service Local Flood Guide Enhancement – Milestone 1 Report, October 2023

About the research
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Background

Victoria State Emergency Service (VICSES) provides emergency assistance 

to minimise the impact of emergencies and strengthen the community’s 

capacity to plan, respond and recover, when emergencies occur. 

Local Flood Guides (LFGs) are publicly available documents, developed by 

VICSES. They aim to:

‒ Increase understanding of flood risk and flood warnings; and

‒ Raise awareness of how to prepare for a flood event and increase 

intention to prepare for floods in the future.

There are over 140 LFGs in circulation and more in development. LFGs 

serve as an essential community engagement tool. 

Recognising the importance of addressing community feedback, it was 

determined that a thorough review of the LFGs was necessary to 

inform work to enhance their accessibility, comprehensibility and 

positive impact on community resilience.
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Research objectives

This research sampled Victorian people who resided in 

areas covered by Local Flood Guides to undertake a 

community review of the Local Flood Guides and 

recommend enhancements to inform a redesign. 

The specific objectives were to:

1.
Understand of the existing awareness and 

engagement with local flood advice, and with Local 

Flood Guides specifically.

2.
Learn how to increase usage and optimise the 

effectiveness of Local Flood Guides in achieving 

their objectives.
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Overview of Milestone 1

1.

Inception & 

Workshop

Inception meeting with core 

VICSES team and a 

separate visioning 

workshop between 

Quantum, core team and 

other stakeholders. 

Ensured comprehensive 

understanding of the 

current perspective and 

existing hypotheses.

2.

Literature 

review

To ensure the research 

and redesign built on 

existing knowledge, a 

literature review was 

conducted to synthesise

learnings from relevant 

documents. 

The review highlighted 

common practices used in 

flood advice produced by 

bodies other than VICSES 

and best practice learnings 

gained from a scan of 

wider literature. 

3.

Quantitative 

poll

Concise 5-minute survey 

with n=505 respondents to 

poll the visibility and usage 

of LFGs. 

Informed the development 

of a suitable sample frame 

for the social research, with 

the right proportions of 

those who are aware / 

unaware of LFGs.

4.

Qualitative 

social research

18x carefully recruited one-

on-one in-depth interviews, 

hosted online. 

Moderators supported 

participants to unpack their 

perspective in full, critically 

evaluate the LFG website 

and their specific LFG, 

reviewing how each 

element is read and 

understood.

5.

Analysis, reporting 

and debrief

Delivery of this Milestone 1 

report and debrief with 

VICSES stakeholders. 
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Poll methodology

Online survey with final sample size of n=505

All respondents lived in an area covered by an LFG

Fieldwork was mid-September 2023

5-minute survey 

The survey was representative of the population in 

the area covered by LFGs by age, gender and 

location.

The project was carried out in line with the Market Research International Standard, AS ISO 20252.

Technical information:

‒ The maximum margin of error (at the 95% confidence interval) 

for the total sample size is +/- 4%. In other words, if the 

survey returns a result that ‘5% agree with X’, we can be 

suitably confident that the true proportion within the whole 

population lies between 46% and 54%. This is a very high 

degree of reliability for these purposes.

‒ Where significance testing has been shown, results are 

significant at the 95% confidence interval.
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Social research methodology

18x people who lived in an area covered by an LFG

Fieldwork was late-September 2023

Up to 75 minutes

Participants received a $120 incentive

Sample information:

The final sample suitably represented the communities within the 

areas covered by the LFGs. This included people:

‒ Of different ages, genders, regional / metro status, house 

owner/renter status. 

‒ Who spoke a language other than English at home.

‒ Had a disability.

‒ Identified as Aboriginal and/or Torres Strait Islander.

‒ With representative levels of awareness and usage of local 

flood guides, informed by the poll outcomes.
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Local Flood Guide coverage in Milestone 1 social research 

In total, 15 LFG areas were represented in Milestone 1’s 

social research. Participants reviewed the LFG that covered 

their suburb during the research interview. 

LFGs reviewed:

• Benalla (Highly impacted in 2022 floods)

• Bendigo, White Hills, Long Gully

• Echuca (Highly impacted in 2022 floods)

• Frankston and Seaford

• Ballarat East

• Golden Square and Kangaroo Flat

• Lara

• Maribyrnong Township (Highly impacted in 2022 floods)

• Maroondah (Highly impacted in 2022 floods)

• Melton West 

• Rochester (Highly impacted in 2022 floods)

• Rosanna and Macleod

• Rosebud and McCrae

• Warragul 

• Whitehorse

Highly impacted in 

2022 floods

Not highly impacted 

in 2022 floods
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Latent perceptions 
of flood risk
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Victorians are cognisant that devastating flood events happen in 

Victoria. There is high awareness that:

‒ Parts of Victoria have recently experienced some of the most significant 

flooding on record.

‒ Flooding can cause widespread damage and even loss of life.

‒ Climate change may lead to future flooding events which are bigger and less 

predictable.

However, Victorians tend to think the flood risk in their own local 

area is significantly less pronounced.

‒ If thought of at all, it is linked to minor logistical disruptions or limited loss 

among a minority of properties in the lowest lying areas. 

‒ Victorians tend to think their own property would escape harm.

Victorians separate the flooding which happens on the news 

from the flood risk which is present for them

I worry that my house 

could flood 

7%
Strongly 

agree

Q23 - To what extent do you agree or disagree with the following statements?

I feel prepared for a flood if 

one were to happen

8%
Strongly 

agree
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Few Victorians believe they have personally experienced flood-related harm first-hand. 

‒ The absence of recent flooding from their local area, or flooding which directly impacted their own property, 

may falsely increase Victorians’ sense of security.

With no lived experience to go off, Victorians tend not to be well informed of the risks and 

potential impact of flooding. Rather, they work off a set of assumptions about floods and 

flood advice.

‒ Floods are believed to have long lead-times, with climate and weather forecasting, monitoring in the upper-

catchment, and several days of unusually heavy rainfall, providing a period of forewarning preceding any 

flooding event. 

‒ The prevalence of emergency management organisations provides a sense of security that Victorians will 

be protected from the worst effects of flooding. Victorians may not fear loss of life etc., believing emergency 

services will keep them safe.

Most Victorians have not experienced flood damage first-hand; 

there is a latent sense of security when it comes to flood risk

I'm aware of the risk 

and potential impact of 

flooding in my area

16%
Strongly 

agree

Q23 - To what extent do you agree or disagree with the following statements?

We’ve lived in Lara for 4 years. 

There is often water flooding 

over the main roads, but our 

house has never been affected.

Lara resident
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Engagement with 
flood advice
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Victorians tend to have only partial awareness of flood warning 

systems

There is a general assumption that, preceded by high rainfall, flood 

advice will be available via community, friends, traditional media, 

social media, VicEmergency, BOM, organisations like VICSES on-the-

ground, etc. 

‒ In general, Victorians do not monitor any one channel for flood advice. Rather, 

they expect that they would hear warnings if needed through one or more 

channels in the lead-up to a flood.

Victorians believe that basic flood advice is generally common sense, 

including:

‒ Do not attempt to drive / wade through storm water.

‒ If a flood emergency warning is in place, avoid rivers / creeks / drains and follow 

official advice of where else is out-of-bounds.

I vaguely know about some advice around flooding… I feel 

like most of it is just common sense, like don’t drive through 

water of unknown depth and all that.

Frankston resident
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Victorians have high awareness of VICSES as first responders:

‒ VICSES are seen as well-respected, helpful and trusted in an emergency.

‒ Regional Victorians in particular have regular contact with VICSES and high awareness of 

their broad range of activities.

However, Victorians may not think to access VICSES resources for advice 

outside an emergency.

VicEmergency and BOM are the principal sources of flood information, and 

focus on forewarning rather than preparation or management.

In general, as Victorians’ own property tends not to be affected, their main concern is logistical 

disruption. Beyond these two apps they may also use news coverage (TV, radio and social 

media), to stay informed and out of harm’s way.

While VICSES are well-respected as first responders, they are 

not always front of mind when seeking information on flood risk

I have heard of VICSES 

95%

Q10 - Have you heard of the Victoria State Emergency Service (VICSES)?

Yeah I know the SES. They 

have a big community presence 

in Shepperton and Bendigo. My 

neighbour used to volunteer.

Long Gully resident

I have the VicEmergency app 

and get notification about floods 

through there.

Frankston resident
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Given that, in general, Victorians perceive their personal flood risk is low, and have only 

partial awareness of flood warning systems, it is logical that four out of five are not aware of 

Local Flood Guides.

Those who are aware of the guides often confuse them with collateral produced by their local council – e.g. articles in 

monthly newsletter, updates on post-flood management.

Of those who have accessed their Local Flood Guide, it was most often through the VICSES 

website, VICSES social media, or through a Google search.

Most often, they were compelled to access it because they wanted to: ‘Understand how they can best prepare for a 

potential flood’; ‘Increase their awareness of their local flood risk’; and / or ‘Get information during a flood / when a 

flood was imminent’.

Around one in five are aware that VICSES publish Local Flood 

Guides with area-specific information

Aware VICSES publish a Local 

Flood Guide for my area 

Q11 – Were you aware that VICSES publishes a Local Flood Guide for your area?

Q12 – Which of the following best describes your engagement with the Victoria State Emergency Service (VICSES) Local Flood Guide, for your area? (Re-based to show proportion of total sample)

Q13 – What prompted you to access your Local Flood Guide?

Q14 – Where did you access your Local Flood Guide?

20%

Have accessed a Local Flood 

Guide before 

14%
I wasn’t aware they did 

educational resources. I see 

them as a rescue service, like 

the ambulance.

Rosanna resident

I Google searched something 

like ‘McCrae flood risk’, and it 

confirmed our thinking that we 

needed to prepare. 

McCrae resident



17Victoria State Emergency Service Local Flood Guide Enhancement – Milestone 1 Report, October 2023

In general, Victorians anticipate that resources provided by 

VICSES will pertain to emergency response

Once made aware of the concept of Local Flood Guides, Victorians 

anticipate they will be concise documents that include information 

required in an emergency (rather than day-to-day preparedness).

They expect the guide will be similar to bushfire advice:

‒ What are my risks?

‒ What do I need to do? When should I leave in a flood? Where are the safe 

spaces?

‒ Who do I need to contact in the case of an emergency?

Victorians distinctly assume that published flood guides would be 

most relevant to those at high-risk and/or actively responding to an 

incident.

By extension, as they self-identify as not at such immediate risk, they misjudge that 

published information may only be of passing interest to them.

I would expect a guide would tell me how much risk my house 

is at if there was a flood, and the steps to protect my house 

and myself.

Baywater North resident
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When they are accessed, current Local Flood Guides increase 

awareness of risk, warnings, preparedness and intention to act

Of the 14% (n=65) of Victorians who have accessed an LFG in the past, many report 
the guides increased their awareness of:

Q15 / Q16 – To what extent do you agree or disagree that the Local Flood Guide increased your awareness of / provided you with… [Asked to those who have accessed a LFG in the past (n=65)]

83%

78%

88%

86%

83%

83%

88%

My local flood risk

Other resources to increase
awareness of flood risk in area

How to prepare for a flood event

How to remain informed about flood
and emergency warnings

Actions to undertake during a flood

Where I could access location-
specific information in a flood event

What to do after a flood

The LFG resulted in me 

undertaking emergency 

preparedness action

74% It gives me first-hand 

information so now I know more 

about my local area and action 

plans if we were to flood.

Heathmont resident

It’s good to read. I’m a blank 

slate, so any information is 

good for me.

Rosanna resident
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Attitudes toward 
LFGs
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Local Flood Guide  
homepage
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In general, Victorians are unsurprised by what they find on the 

Local Flood Guide homepage 

The content and tone is as expected, particularly that it appears to pertain to high-risk 

situations.

Highlights relating to emergency situations, or those at immediate high-risk, lead Victorians to infer that this 

information is primarily relevant in the event of an elevated flood risk situation.

‒ Descriptions of ‘evacuations’, ‘sandbagging’ etc. pertain to acute need in an emergency situation.

‒ Descriptions of ‘create an emergency plan’, ‘when to call VICSES’, etc. pertain to those who are in high-

risk settings.

‘Know your hazards’ and ‘Plan and stay safe’ feel more relevant, but Victorians tend to believe much of the 

information will be common-sense.

‒ Visitors gravitate towards ‘Quick links’ as they assume these are important pages.

There’s lots of info here. It’s 

hard to identify what is relevant 

because I’m not in a crisis.

Benalla resident
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The structure of the page prompts visitors to jump around rather 

than read in a logical and complete way

While the page is titled ‘Local Flood Guides’, it is not immediately obvious where to get 

the local information. 

‒ It’s not apparent that local flood guides are accessed by entering a postcode. As all the individually 

relevant information lies behind this link, engagement falters when visitors do not notice it.

‒ Note: As the postcode search bar isn’t visible when visitors first navigate to the page, some 
mistake the top-right search bar for LFG search location. 

‒ Having located the correct search bar, 3 of the 18 participants found that their suburb and 
postcode were not recognised. To navigate beyond this point, they needed to type in their 
council. For those less committed, this barrier was impassable.

Information on this page is otherwise too cluttered to be read in full.

‒ The conflation of advice during emergencies, planning advice for those at high risk, planning advice for 

all others, and general education on the warning system is overwhelming. 

‒ Visitors skim through the high quantity of information to find something relevant to them. 

‒ Placement of the LFG video at the base of the page, after the council list, means it is typically not seen. 
This is a landing page, but I’m 

not seeing what I’m looking for 

– local flood guides.

McCrae resident

*Canadian, Forest Hill, Heathmont 
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Municipality landing 
page
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Municipality-specific information is often too long-winded to 

capture interest and content is out-of-step with visitors’ needs

While each municipality page is unique, the Flood History section is generally quite 

lengthy, providing information as far back as the 19th Century.

‒ Lengthy content in the municipality flood history section pushes individual LFGs further down the page. 

This acts as an inhibitor to visitors clicking through to their own LFG as visitors may believe the 

municipality page is the intended LFG information and may not see their own.

‒ When flood history dates too far back (e.g. to the 19th Century), it is seen as irrelevant. Visitors do not 

infer a meaningful connection. This dilutes / distracts from the more relevant information.

In addition, the sense of urgency in this section is out-of-step with those visiting for 

general advice.

For example, “the lead time to respond to a storm and flash flooding events may be limited”, whilst 

technically accurate for some areas, doesn’t feel relatable from the point-of-view of most Victorians. As 

such, it confirms pre-conception that advice is for those at high-risk / in an emergency, and as such not 

directly relevant.

Info is very general, map isn’t 

telling me anything, I don’t want 

a history lesson.

Maribyrnong resident
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Inclusion of a map is highly engaging and valuable to 

comprehension; however, there is room to enhance clarity

The map showing the municipality boundary is a valued cue to illustrate that visitors 

are on the correct page, and that the information pertains to their local area.

However, the current maps are limited in several ways:

‒ There are two maps typically shown in this section – a council map showing ‘wards’ and a flood 

perimeter map. Each of these have issues:

‒ Many Victorians do not know which ward they are in and rely on knowledge of the council 
geography (which isn’t always common) to locate their own homes. As the LFGs 
themselves aren’t divided by ward, inclusion of this term is unnecessarily confusing.

‒ Flood perimeter maps provide a black and white interpretation of risk. Victorians infer from 
the map that they’re ‘not at risk’ (as they lie outside the 1% boundary), and thus lose 
engagement. As explained fully in the next section, the technical language and map 
legend is beyond resident understanding and leads to confusion. 

‒ Low-resolution map images mean that even when visitors click-to-enlarge, they face a blurred image. 

‒ Once a map is enlarged, the only way to return to the municipality page is to close the tab or ‘click 

back’ which does not return you to the point on the page where you clicked into the map. This is 

confusing for those who are less committed to finding information and/or not tech savvy.  

This is quite blurry. I’ve got my 

glasses on and even then I’m 

still struggling to read road 

names.

Melton West resident
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Local Flood Guide 
documents
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The photo on the title page is impactful. However, the page 

overall allows latent assumptions to continue

A photo of local storm water is a sobering reminder that flood risk is real, and that the 

information is important. This is a powerful inclusion and should be retained.

Some images, for example in the McCrae & Rosebud, Whitehorse and Warragul LFGs, look like surface-

level flooding and, as a result, do not deliver such a sobering reminder. However, as they’re locally 

recognisable, they still draw interest, attention and set the tone that the information is relevant.

Absence of navigation information / table of contents means visitors do not know 

what the document is intended for. This means the latent assumption remains that it is 

principally relevant to those in high-risk settings, and those in an emergency. 

This significantly reduces engagement, especially because readers then often skip the general location 

introduction and jump straight to mapping, which shows the vast majority of people outside the 1% Annual 

Chance Flood Extent area. Victorians infer this to mean they are not at risk and do not need to prepare in 

advance. Hence this reinforces that they have no need for the document.

Hits home when you see streets 

that you recognise, seeing an 

image of them flooded.

Warragul resident
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Victorians are quick to skip over the text in the general location 

section as ‘common knowledge’

In most LFGs, this section contains several detailed paragraphs and then a 

map. Victorians are quick to skip over the text and focus on the map.

‒ Jumping straight to the map, visitors often do not bother returning to read the full text in this 

section. At a glance, Victorians assume this section is an introduction about the town / 

suburb, rather than the flood-related information. 

After reading the text, Victorians often deem it to be ‘common knowledge’ and 

too word-heavy.

‒ Victorians conclude this section includes information they already know and is therefore not 

worth their close attention. It is seen as detail-heavy and often not particularly useful. This 

section is more likely to be read through when it incorporates dot points to break up the text 

and is no more than two paragraphs.

‒ In addition, this section uses terms which are beyond the average Victorian, further 

encouraging them to disengage – e.g., watercourse, floodplain, explanation of 1% flood 

event.

‒ Reference to Indigenous names is needlessly word-heavy and distracting.

A lot of information, a lot of having to 

read, nothing super useful.

Forest Hill resident

I’m generally in favour of such things, 

but can’t see any need for me to read 

here what the Indigenous name of the 

Campaspe is. I find it time wasting.

Rochester resident
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Engagement with maps is high, however they can be confusing 

to navigate

For most Victorians, this is the first time in the LFG that their interest is truly 

sparked.

‒ The visual draws the eye and Victorians recognise the location as relevant to them. They 

quickly move on to try and locate their home on the map. For some, this is a simple task. For 

others, navigating the busy map, poor image quality and lack of ability to zoom, makes this a 

challenge. When they look to the legend for guidance, they feel lost. 

‒ Victorians suggest having a zoom function similar to Google maps, and improving image 

quality, allowing visitors to easily see major road names and understand the legend. 

The technical language and presentation of information assumes knowledge 

and adds unnecessary confusion.

‒ The term ‘1% annual chance’ (or similar) is jargon for most Victorians. They infer from the map 

that they’re ‘not at risk’ if they lie outside the 1% boundary, and then disengage from the rest of 

the document, deeming it not relevant. This type of interpretation reinforces Victorians’ sense of 

security and lack of preparedness. 

‒ In addition, the legend uses several shades of blue to communicate different things – 1% 

annual chance of flood extent, waterbody and waterway. This too adds confusion. 
The map doesn’t make sense to 

me. I can’t find my house. It 

looks a lot different than Google 

Maps I’m used to.

Maribyrnong resident 
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The sub-title ‘Are you at risk?’ draws focussed attention, 

however Victorians are quickly overwhelmed with information

Indication of risk is considered vital among Victorians. However, the presentation 

of information here is overwhelming.

‒ Dot points, call out boxes and a table are useful ways to break up the text. However, Victorians are 

still overwhelmed by the detail-heavy text here. 

‒ However, the word heaviness, lack of variation in visuals means the page generally lacks interest 

and intrigue, thus many Victorians scroll past. 

‒ Some LFGs include a table of areas that are at risk of flooding. While these are well-received if the 

list is short, Victorians point out that longer lists are hard to consume. For example, the Rosebud & 

McCrae LFG (shown bottom right) includes 56 streets that are not in alphabetical order. 

‒ Note, similar to the map, if Victorians are not able to see themselves on the roads listed 
in this section, they dismiss the document as not of direct relevance to them.

‒ For some, this section left unanswered questions – e.g., Is there a time of year that floods are more 

likely? What are the signs that a river will flood? Where will road closures info be available in an 

emergency?

This generally looks great, but I 

want to know when I should worry.

Long Gully resident

I can see the different areas that are at risk. By 

seeing that I’m not on these roads, I can effectively 

switch off and say ‘that’s not me’.

Melton West resident
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Although ‘Did you know?’ provides useful tips, Victorians are 

lost as to how to use historical information

‘Did you know?’ includes pieces of information that readers find useful:

‒ Call out box that notes ‘No two floods are the same’. 

‒ Note on the risks of sanitation during a flood. 

‒ Sandbag Collection Point.

‒ Note: This is an example of information that Victorians are searching for when looking through 
a local flood guide – practical, action-oriented steps that they personally can take to 
protect themselves. Note, the majority of guides do not include this information.

‒ Having this information in the bubble is attention-grabbing and pulls focus, Victorians are 
naturally drawn to it and suggest important information is displayed using this format.

Victorians struggle to understand how to use historical information in practice:

Use of the phrasing ‘did you know?’ implies the section will include trivial facts that are nice to have.

Whilst there is some understanding that historic information may give an indication of what a flood will look like 

in the future, it’s unclear how this information should be used in practice. This is confounded as Victorians 

assume (as the document says) that ‘no two floods are the same’, especially not if the flood being compared to 

is decades ago, since which time urban development, infrastructure and flood controls are completely new.Although the probability 

information is useful, I want to 

know the learnings and 

developments from the past.

Heathmont resident
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Flood gauge information requires foundational knowledge to be 

understood

Those with little existing knowledge of flood gauges, and especially Victorians with 

English as a second language, are left confused about what the flood gauge table is 

illustrating:

‒ Most are unsure how to make sense of the table and what to do with the information provided. Unless the 

reader knows what a flood gauge is and where it is located, the table becomes redundant and is seen as 

a repeat of flood history information.

‒ Some gauge tables (e.g., Carisbrooke guide to right) also require the reader to be aware of the 
impact of past floods to be meaningful. 

‒ Terms such as ‘watercourse', ‘pumping station, levees or weirs’, ‘essential infrastructure’, ‘ ‘1% 
AEP (100yr ARI)’ and ‘20% AEP’ are all beyond the average reader. 

‒ Victorians with English as their second language struggle the most to decipher the flood gauges tables. 

The order of the table, whether it’s showing flood history or current risks, and the concept of a gauge 

itself is confusing, meaning nothing of value can be reliably inferred.

For those with existing knowledge of flood gauges, especially those in recently flood 

affected areas, this section is well received but still has gaps: 

‒ Viewed as an effective resource to visually show how severe a flood is, what to expect at certain heights 

and what’s been done to help mitigate flood risk. 

‒ As the gauges only indicate the height of the flood, Victorians are left wondering how much time they 

have before water rises to these heights.

I don’t know what a flood gauge 

is… What do I do with that 

information? I’m not sure how to 

make sense of this.

Melton West resident
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The ‘Stay informed’ section is viewed as crucial, with Victorians 

questioning why it isn’t higher up in the guide 

As Victorians imagine themselves using the guide in a midst of an emergency, 

they perceive the information in this section as high priority:

Due to the lack of perceived flood risk, Victorians perceive that the principal time they’d consult the 

flood guide is when there is an imminent risk. Consequently, Victorians believe that important contacts 

should be at the top of the guide, as it is crucial information that needs to be quickly and easily 

accessible.

This information is also a reason to save the Local Flood Guide for quick access at a later date.

The layout means the information is difficult to read:

The layout – horizontally displaying organisation and details – adds unnecessary cognitive load, with 

Victorians having to run their finger across the screen to line up the details. A format that allows for 

quick interpretation is preferred.This should be a lot further up. I’d 

save this this type of information 

or pin it on my fridge.

Forest Hill resident
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‘Warnings’ section is easy to interpret, but there are missed 

opportunities to make it more directly relevant to Victorians

The warnings are easy to interpret and are a key piece of information that 

help Victorians understand the severity of a flood.

Whilst they are considered useful to have, the warnings leave Victorians 

with the lingering question of ‘where would I find these’:

‒ Victorians need to know where they would see these warnings in effect for them to truly 

make sense. More context needs to be supplied around the avenues in which the 

warnings would be communicated, such as the news, the VicEmergency app, etc.

‒ Note, due to the lack of perceived flood risk, Victorians have little motivation to spend 

much time on the ‘VICSES Warnings’ sub-section. They note it is good to know it is there 

and that they will know where to remind themselves to look if a flood is imminent. 

Accompanying images can assist Victorians to understand what a flood at 

each of the warnings may look like in their area:

Different levels of flooding aren’t as meaningful to those who haven’t experienced a flood 

before. Supporting information e.g., a map showing different degrees of flooding, would 

enhance the user experience and allow Victorians to envision what the warning could mean for 

them.

Where would I find the Flood 

Warnings? It doesn’t say and 

the guides aren’t updated daily 

so I know it’s not on here.

Maribyrnong resident
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‘Your emergency plan’ is seen as useful, actionable advice that 

could be further emphasised and built upon

Of those who consider themselves to have a risk of flooding, few have an 

emergency plan in place. Therefore, this section is seen to provide useful, 

actionable advice. 

‒ In particular, the acknowledgement that residents may not always receive an official warning is 

novel and highly valuable. This is seen as crucial information that should be highlighted throughout 

the guide – emphasising that Victorians should be autonomous and not wait for advice on 

how to act. 

‒ However, being at the bottom of the Warnings page (which is full of icons and visual 
stimulation), this section is easily missed. 

For some, this section left unanswered questions.

Victorians wanted to know places of safety, travel routes when in an emergency, location of emergency 

services, and how to prepare their property to minimise damage (e.g., correctly sandbagging, 

rearranging furniture, etc.). 

For me, this section includes so 

really important points that 

haven’t been mentioned 

elsewhere – e.g. that I shouldn’t 

wait until an official warning.

McCrae resident

This feels like an after-thought 

tacked on at the bottom of the 

page.

Forest Hill resident
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‘Emergency kit’ is seen as a highly useful call to action that 

should be highlighted earlier in the LFG

The toolkit is clear, easy to understand, universally relevant, practical, actionable 

advice. However, there is a lack of urgency due to placement in LFG:

‒ At first glance, readers find the toolkit useful and favourable to have in an emergency setting. The use of 

visuals is helpful and clear. 

‒ However, Victorians reflect that the prioritisation of the kit should be higher in the guide. Despite being 

among the more relevant, engaging and influential sections, it is currently on page 8.

‒ This kit is the most likely of any information to generate intention to act as a result of reading the guide. 

To further instil a sense of urgency, the text could be more explicit that all Victorians in areas covered by 

the LFG should have an Emergency Kit organised.

There are minor accessibility concerns:

‒ Crucially, the text hyperlinked in this section – ‘Visit Emergency Toolkit for more information’ – leads to a 

Microsoft sign in page. This is a considerable barrier as some do not have a Microsoft account and 

others do not see it as a big enough priority and so would disengage. 

‒ Victorians note that the term ‘special needs’ feels outdated and that it being included at the bottom of the 

page could be read as an afterthought. Instead, they suggest it should sit with other essentials. 
It makes you think about what 

you could need. It’s worth 

putting things away well before 

a flood could happen.

Heathmont resident

https://www.ses.vic.gov.au/documents/112015/135368/Emergency+Toolkit-pdf/4f569017-36e6-4cb1-982a-67003016699b
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‘Emergency checklist’ is deemed highly relevant section that 

should also be provided earlier in the guide

Use of a checklist format is familiar and immediately comprehensible. Readers are 

drawn to read line by line and internalise the content.

‒ The checklist quickly conveys an extensive list of relevant things to think about when eliminating or 

controlling flood risk. Furthermore, this page is among the information most likely to make the LFG a 

document Victorians intend to refer back to again, particularly during times of flood.

‒ Victorians reflect that such relevant, actionable advice should be prioritised within the guide. The 

current sequencing, which prioritises a generalised preamble, is not as engaging as this 

information.

The checklist is well understood, however Victorians identify some apparent gaps:

‒ The checklist provides audiences with what to do but not exactly how to perform or where they can find 

resources. In particular, readers aren’t clear on where to look for the location of evacuation centres / 

places of safety / where to access sandbags. Others seek information on how to evacuate if they don’t 

have a car.

I like the checklist, it’s good to 

have but I wish there was links 

as how to acquire stuff.

Echuca resident
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Local Flood Guide 
formats and 
distribution
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Victorians see the value in having a 

printable guide

Of those that are likely to use 

the LFG in the future would be 

likely to print it out

70%

Q22 – If you were to use a Local Flood Guide in the future, how likely would you be to print it out? [Rebased 

to those who were either Somewhat or Very likely to use their LFG in the future (n=366)]

Making the guides printable has multiple 

advantages for Victorians:

‒ Victorians are intuitive that power / cell service 

may go out during a flood. Having the guide 

printed mediates any barriers to accessing 

them in an emergency.

‒ Some information, e.g. the checklist, benefits 

from being tactile (i.e. can ‘tick it off’).

‒ Being able to print it out means that they can 

display the important information (e.g. on their 

fridge) and help ensure the entire household is 

informed.

Note: Some Victorians express intent to 

only print the pages that they deem as 

important (typically the checklist and 

emergency contacts).

I would print a household copy, 

and then the kids can read it 

and we can work as a team.

Long Gully resident
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Victorians see value in providing the guides through additional 

channels, however VICSES must be cautious of version control

Victorians suggest Local Flood Guides should be distributed using multiple 

channels:

‒ On the VicEmergency app, so they’re convenient to access in an emergency.

‒ On social media, to reach a wider range of people.

‒ Letterbox drops in high-risk areas.

‒ Continue to work with local councils to have copies on their website and having physical copies 

in council buildings, as this is where residents would go if proactively seeking flood advice.

‒ Providing physical copies to schools, as a way to educate children and get the LFG to parents.

‒ Advertising through news channels when there’s a warning out.

Currently, when Victorians search online for a specific Local Flood Guide, there is 

a risk they will open an old version.

For example, searching for ‘Lara Local Flood Guide’ or ‘Maribyrnong Local Flood Guide’, the first results 

are an outdated LFG from the VICSES website1 or the council website2, respectively.

Letterbox drop has been 

effective for me in the past with 

community group sharing info 

about flooding.

Lara resident

1 https://www.ses.vic.gov.au/documents/8655930/9320067/Lara+Local+Flood+Guide.pdf/5c397177-1078-e428-
3905-41655f64053e?t=1619677905505

2 https://www.maribyrnong.vic.gov.au/files/assets/public/council-plans-reports-and-publications/emergency-
management/cd-17-20032-maribrynong_footscray_yarraville-web.pdf

The local council website is the 

first place I would look for this 

type of information.

Warragul resident

https://www.ses.vic.gov.au/documents/8655930/9320067/Lara+Local+Flood+Guide.pdf/5c397177-1078-e428-3905-41655f64053e?t=1619677905505
https://www.ses.vic.gov.au/documents/8655930/9320067/Lara+Local+Flood+Guide.pdf/5c397177-1078-e428-3905-41655f64053e?t=1619677905505
https://www.maribyrnong.vic.gov.au/files/assets/public/council-plans-reports-and-publications/emergency-management/cd-17-20032-maribrynong_footscray_yarraville-web.pdf
https://www.maribyrnong.vic.gov.au/files/assets/public/council-plans-reports-and-publications/emergency-management/cd-17-20032-maribrynong_footscray_yarraville-web.pdf
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Additional notes on 
those in recently 
flood affected areas
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Those who had been affected by floods were more likely to have seen a LFG 

before, as well as plenty of other flood advice. 

However, it is common that they only became aware of this flood advice after a major flood, and were 

not aware before.

The different pieces of advice – e.g. from VICSES, council, water company, searching online – are 

conflated and it is difficult for residents to distinguish the individual impact of LFGs specifically. 

Reviewing the LFGs, flood affected communities are satisfied that they play the 

role they should in providing information.

Two key areas for improvement are commonly suggested:

1. Some found the most recent floods (i.e. 2022 floods) aren’t included in the flood gauge information 

and noted this made the guide feel outdated and reduced credibility.

2. Information on how to prepare your property long term if you repeatedly experience flooding, e.g. 

consideration of inserting flood control channels. 

Those in recently flood affected areas are relatively better 

informed

I have seen lots of information from 

the local council, from Melbourne 

Water, this guide, all after the [2022] 

floods.

Maribyrnong resident
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Summary of 
recommendations
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Summary of 4 key themes

Readers who see they are not 

within the 1% boundary quickly 

infer they’re not at risk, 

confirming their preconception 

that the LFG is not immediately 

relevant to them.

Readers land on the VICSES site 

with the preconception that any 

resources will principally be for 

use in emergencies.

As resources are intended to be 

used before, during and after a 

flood, there is a need for a clearer 

‘mission statement’ upfront (on the 

homepage and as an introduction 

to the LFG), as well as an indexing 

or contents page to support 

readers’ expectation of the 

coverage and how they should use 

the document.

There is a need to better 

communicate what is intended by 

the 1% boundary. 

In addition, there is a need to 

clarify that the LFG is useful to 

those who do not fall within the 

boundary, as well as what 

information is relevant to them.

Sequencing of the LFG means 

the document opens with 

generalised preamble. The LFG 

is also lengthy and dense. 

Combined, this incites ‘skim 

reading’ behaviour and reduces 

meaningful take-aways.

There is a need to re-sequence the 

document so that the most valued, 

practical advice is upfront.

There is a need for more design-

thinking around the content and 

use of visuals in the document.

There are a number of highlighted 

opportunities to simplify the 

language.

Readers are principally 

interested in practical take-

aways which increase their 

sense of control before, during 

or after a flood.

Use of an ‘emergency checklist’ 

format is highly effective. Likewise, 

‘emergency kit’, ‘emergency plan’ 

and ‘stay informed’ sections all 

contain meaningful content. There 

is an opportunity to better engage 

Victorians by featuring these 

sections earlier in the document.

The mapping tool features highly 

practical, meaningful advice, but 

there are highlighted opportunities 

to improve the design. 
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Principles of content, prioritisation, 

language & tone and format & visuals can 

help guide the enhancement of future LFGs

Content

‒ Less is more: Long and unnecessary sections discourage 

Victorians from reading the complete webpage / document. 

Keep it bite-sized to allow for easy digestion.

‒ Be clear who you’re talking to: Content needs to clearly 

identify who the document is relevant to.

‒ Emphasise the “why”: Identify early what readers will get 

out of engaging with the content.

Prioritisation of information

‒ Don’t make them work: Include the most important 

information at the top of each webpage / LFG.

Language & Tone

‒ Keep it simple: Try to avoid overcomplicating advice. As 

the material is intended for a lay audience, the simpler the 

better. The current language largely achieves this, except 

for the inclusion of technical language.

‒ Be bold and realistic: The current tone is perceived as 

direct and to the point, which Victorians view as appropriate 

for a resource such as this.

Format & Visuals

‒ Make it consistent: All sections within the LFG should 

have consistent formatting – font size, bolding, colour, etc.  

‒ Make it pop: Visuals like icons, graphics and colours

engage readers. Not only are visuals more engaging, but 

they also enhance comprehension. They act as important 

aids for those with low English proficiency or people with 

disability.
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Considerations for webpages

LFG Landing page

→ State explicitly who the content is intended for, when it is relevant, 

and what they should expect to get out of it.

→ Remove the ‘Plan and stay safe’ banner and ensure the LFG search 

box is front and centre:

‒ E.g. “Find your local flood guide: enter your suburb / postcode”

‒ Ensure search results show for all suburbs, postcodes and municipalities 

covered by an LFG.

‒ If a visitor attempts to search for a suburb, postcode or municipality that 

doesn’t have a corresponding guide, show an error message. E.g. ‘We haven’t 

produced a Local Flood Guide for your area yet. Please see a list of other 

resources in our Quick Links section.”

→ Reduce the total amount of information to something 

comprehensible at a glance. In particular, consider removing 

general information from this page and instead link them via the 

‘Quick links’ section. 

‒ Once general information is moved to different pages and are accessible via 

the ‘Quick links’, the ‘On this page’ links can be removed.

Municipality landing page

→ For each LFG drop-down: Prioritise information which is concise, 

practical, and actionable by those who are seeking advice. 

Otherwise, the direction should simply be to click-through to the 

Local Flood Guide itself.

→ Improve map quality.

‒ Use suburb names in maps, rather than wards.

‒ Change enlarging feature so visitors are able to return to where they opened 

the map on the municipality page, rather than closing the tab or ‘clicking back’ 

to top of the municipality page. 

‒ Consider whether it is necessary to show flood perimeter maps here or 

whether general map of council is possible. Currently, flood map encourages 

readers to disengage if they are outside the 1% flood area.

→ Remove Flood History section here, or move to below guides.
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Considerations for the LFG document

Cover page

→ Retain opening photos which show obvious and severe flooding.

→ Add indexing (i.e. table of contents of some kind). 

‒ To reinforce purpose, intended audience and what readers will gain.

General location information 

→ Shorten this information to a minimum and remove technical 

language.

→ Consider alternative section title phrasing to make the “why” clear. 

‒ Existing phrasing implies that the information will be common knowledge. 

Map 

→ Create an interactive experience to allow Victorians the ability to 

zoom and explore. 

→ Consider showing different levels of risk with different colours.

→ Work on legend to remove technical jargon and ensure multiple 

overlapping blues are used less confusingly.

‒ Helping Victorians to better understand this map will provide clarity and 

confidence.  

Table of Contents examples

Australian Government. (2005). What to do before, 

during & after a flood 

National Flood Forum. (2014). Ready for flooding. 

Before, during and after.

Interactive map example

Tasmania State Emergency Service. (2023). 

Community Protection Flood Guides. 
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Considerations for the LFG document

Are you at risk?

→ Prioritise the most important information, break up text and add 

visuals / colour to heighten interest.

→ Address information gaps.

Did you know?

→ Consider alternative section title phrasing.

→ Remove, or highlight the “why” of historical information.

Flood gauge information / Flood history

→ Remove technical language and assumed knowledge. 

‒ To increase accessibility, ‘Impact / Level’ can’t assume knowledge of past 

floods. Instead, consider using flooding of local landmarks as a reference 

point.

→ Explain the “why” of understanding information about past floods, 

and how the information should be used in practice.

→ Add visuals to support understanding.

‒ E.g. images and infographics.

Using visuals to support 

understanding

Government of Western Australia, & 

Department of Fire and Emergency 

Services. (n.d.). During a flood. 

Using visuals / colour to break up text

Government of Western Australia, & Department of Fire and 

Emergency Services. (2022, September). Flood Smart. 
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Considerations for the LFG document

Stay informed

→ Move section towards the top of the guide.

‒ This is a key piece of information that makes the document useful as a 

reference, and which Victorians feel they’ll want in an emergency.

→ Enhance formatting.

‒ Horizontal layout of the information creates a cognitive load for readers. 

Consider organising information in a way that doesn’t require readers to slide 

their finger across the screen to read details.

Warnings

→ Explain where warnings are displayed / hosted.

→ Increase comprehension by including images or a map which 

correlate to minor / moderate / major flooding.

Your emergency plan

→ Update formatting to ensure important points stand out to readers. 

→ Address information gaps relating to evacuation routes, places of 

safety and how to prepare property.

Formatting example

Government of Western Australia, & Department of Fire and 

Emergency Services. (2022, September). Flood Smart. 

Identifying where to get warnings

Government of Western Australia, & Department of Fire 

and Emergency Services. (n.d.). Prepare for a flood. 

Living with Water. (2023). Why do I need to be flood 

aware? 

Formatting example

Prepared BC. (2023, May). Flood Preparedness Guide. 
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Considerations for the LFG document

Emergency kit

→ Move section towards the top of the guide.

‒ This is a key piece of information that makes the document useful as a 

reference, and which Victorians feel they’ll want in an emergency.

→ Tell Victorians when to create a kit to instill a sense of urgency.

→ ‘Visit Emergency Toolkit’ must be made publicly available (without 

the need to log in). 

→ Update ‘Special needs’ wording and placement.

‒ If kept separate, the formatting of this table should be enhanced to be 

cohesive with the look and feel of the rest of the guide.

Emergency checklist

→ Move section towards the top of the guide.

‒ This is a key piece of information that makes the document useful as a 

reference, and which Victorians feel they’ll want in an emergency.

→ Address information gaps.

→ Consider including icons or visuals to increase comprehension.

Using visuals to increase 

comprehension

Prepared BC. (2023, May). Flood Preparedness 

Guide.

South Australian State Emergency Service. 

(n.d.). Be prepared for a flood.
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Appendices
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1. Literature review key 
findings and guides 
reviewed
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Literature review key findings

Common practices include:

‒ The flow of information tends to follow: Before, during, and after a flood event.

‒ Webpages and flood guides tend to begin with a succinct summary about flood events 

and the severity of them. This can be a string of facts or just emphasising the importance 

of flood preparedness.

‒ Webpages and flood guides include important phone numbers, such as the number to 

call when there’s a flood event or flood-related emergencies and the countries 

emergency number (e.g. 000). 

‒ Incorporating pictures, infographics and/or icons to break up information for the reader. It 

tends to be ensured that these are readable in black and white should the user print in 

greyscale.

‒ Bolding or enlarging key information to capture attention.

‒ Listing essential tips for readers, such as “5 key tips…”

‒ Incorporating checklists so that users can print and physically check items off, or just 

used to lay out information for a user to read over.

‒ For webpages, most have minimal information up-front and index information in 

accordions that open, or additional tabs.

‒ Flood guides are usually in PDF form and the information they include can be dependent 

on the target audience.

‒ Most include additional resources linked at the bottom of the page for further reading. 

Some webpages have a significant number of redirection and download links.

From literature:

‒ Individuals who have experienced a flood event in the past are 

more prepared and have greater anxiety around the flood risk in 

their area.

‒ Having the community involved in the development of 

emergency education resources increases engagement.

‒ Formatting a flood guide using ‘before a flood event’, ‘during a 

flood event’ and ‘after a flood event’ sections is the most 

efficient way to convey information.

‒ Common knowledge gaps include pet care, adequate 

preparation of medicines, and creating an effective family plan.

‒ Educational materials are most effective when developed in 

consultation with diverse communities.
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Guides reviewed

ACT Government, & ACT Emergency Services Agency. (2019). Floods. 

https://esa.act.gov.au/be-emergency-ready/floods

Australian Government. (2005). What to do before, during & after a flood. 

http://www.bom.gov.au/water/floods/document/What_todo_floods.pdf

Government of Canada. (2023, March 16). Get Flood Ready. 

https://www.canada.ca/en/campaign/flood-ready.html

Government of Western Australia, & Department of Fire and Emergency Services. (2022, 

September). Flood Smart. https://publications.dfes.wa.gov.au/publications/flood-smart-brochure

Government of Western Australia, & Department of Fire and Emergency Services. (n.d.). 

Prepare for a flood. https://www.dfes.wa.gov.au/hazard-information/flood/prepare

Government of Western Australia, & Department of Fire and Emergency Services. (n.d.). During 

a flood. https://www.dfes.wa.gov.au/hazard-information/flood/during

Living with Water. (2023). Why do I need to be flood aware? https://livingwithwater.co.uk/be-

flood-aware

National Flood Forum. (2014). Ready for flooding. Before, during and after. 

https://nationalfloodforum.org.uk/wp-content/uploads/2016/12/Ready-For-Flooding-26-11-14.pdf

New South Wales State Emergency Service. (n.d.). Flood Storm and Tsunami Guides. 

https://www.ses.nsw.gov.au/local-region-information/isr/flood-storm-and-tsunami-guides/

Northern Territory Emergency Service. (2018, August). Flood Safe Katherine. 

https://pfes.nt.gov.au/sites/default/files/uploads/files/2019/NTES%20Katherine%20Flood%20Sa

fe%200918%20web.pdf

Northern Territory Emergency Service. (n.d.). Flash Flooding in Rapid 

Creek. 

https://pfes.nt.gov.au/sites/default/files/uploads/files/2019/Rapid%20Cr

eek%20Flash%20Flood%20Information.pdf

Northern Territory Emergency Service. (n.d.). Flood Safe Alice 

Springs. 

https://pfes.nt.gov.au/sites/default/files/uploads/files/2019/NTES_Floo

d%20Safe%20Brochure_ALICE%20SPRINGS_web.pdf

Prepared BC. (2023, May). Flood Preparedness Guide. 

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-

services/emergency-preparedness-response-

recovery/embc/preparedbc/preparedbc-

guides/preparedbc_flood_preparedness_guide_fillable.pdf

Queensland Fire and Emergency Services. (2023, September 5). 

Floodwater safety. https://www.qfes.qld.gov.au/prepare/flooding

South Australian State Emergency Service. (n.d.). Be prepared for a 

flood. https://ses.sa.gov.au/flood/

Tasmania State Emergency Service. (2023). Community Protection 

Flood Guides. https://www.ses.tas.gov.au/plan-prepare/flood-plan/
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2. Additional poll 
results
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Sample profile – Those living in an area covered by a Victorian LFG

Demographics

11%

42%

33%

13%

18-29 30-49 50-69 70+

81% Metro

19% Regional
49%

Men

1%

Non-binary

50% 

Women

All respondents (n=505)

Age Gender Location

Living with partner and 

children or just children
40%

Living with partner only 28%

Living alone 23%

Living with parents, guardian 

or in shared accommodation
8%

Another situation 1%

House ownership situation Household structure

6% were from areas 

highly impacted in 

2022 floods

26%

Rented

74% 

Owned

32%

26%

16%

26%

Less than 5
years

5 – 10 years 11 – 20 years More than 20
years

Time living in postcode
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All respondents (n=505)

One in six (16%) strongly agree they know how to access 

information and warnings in a flood event

Attitudes / perceptions of local flood risk

Q23 – To what extent do you agree or disagree with the following statements?

16%

16%

10%

9%

8%

7%

46%

38%

38%

26%

30%

18%

22%

25%

25%

27%

26%

21%

13%

16%

21%

30%

28%

33%

3%

6%

5%

8%

8%

21%

I know how to access information and warnings in a flood event

I'm aware of the risk and potential impact of flooding in my area

I am confident that I would know what to do if there was a flood

I know how to manage in the aftermath of a flood

I feel prepared for a flood if one were to happen

I worry that my house could flood

Strongly agree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree

‒ Those in areas highly impacted by 

2022 floods are more likely to agree 

that they’re aware of the risk and 

potential impact of flooding. 

Interestingly, this is the only 

significant difference for this cohort 

across the entire poll, all other 

responses are similar to those in 

unaffected areas.

‒ Men are more likely to agree they are 

aware of the risk and potential impact 

of flooding in their area, they are also 

more likely to feel prepared for a flood 

if one were to happen, to feel 

confident they would know what to do 

if there was a flood, and to say they 

know how to manage in the aftermath 

of a flood. 
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One in four (23%) know there is publicly available flood info 

specific to their local area and know where to find it

Awareness and engagement with flood advice specific to their area

Q8 – To what extent are you aware of any publicly available flood information specific to your local 

area?

Q8 – All respondents (n=505); Q9 – Those who have at least heard of something but may not know where to find it (n=314)

38%

39%

23%
I am aware of this
information and know
where to access it

I have heard of
something but don't
know much

I wasn't aware of this
type of information / or
didn't think it was
available in my area

Q9 – Which of the following best describes your engagement with this type of information, specific to 

your local area?

46%

33%

21% I have accessed this
type of information
within the past 12
months

I have accessed this
type of information
before, but not within
the past 12 months

I've never accessed
this type of information

Awareness Engagement

‒ Men and people 

in regional 

areas are more 

likely to report 

they are aware 

of general flood 

advice specific to 

their area and 

know how to 

access it.
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47%

29%

21%

13%

8%

8%

5%

5%

I don't think I need it

I just haven't thought about it

I already know about the flood risk in my area

I already have an emergency plan which includes
provisions for flooding

I haven't got around it / had time

I didn't know how to access it / where to find it

The Guide doesn't meet my accessibility needs

Someone else takes care of flood and emergency
preparedness for me

For those who were aware of LFGs but hadn’t accessed them, 

half (47%) thought they didn’t need it

Respondents who were aware of LFGs but hadn’t accessed them (n=38)

Reasons for not engaging with LFGs despite being aware of them

Q17 – You mentioned that you are aware of the Local Flood Guide but haven't accessed it before. Why haven't you accessed your Local Flood Guide?
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All respondents (n=505)

Once shown example snapshots from a LFG, Victorians reported 

high trust, ease of use and comprehension

Attitudes / perceptions of VICSES Local Flood Guides after being shown example snapshots

Q18 – Thinking about the overall information available in the Local Flood Guide, to what extent do you agree with each of the following?

54%

42%

37%

32%

28%

35%

43%

48%

46%

43%

9%

10%

10%

19%

18%

2%

4%

4%

3%

9%3%

I trust this information

The guide is user-friendly

The information is easy to understand

I would take action to be prepared for a flood after reading
the guide

This type of information is relevant to me

Strongly agree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree

Example snapshots shown 

to survey respondents
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85%

4%

1%

1%

1%

0%

8%

Not in a high risk area

Too long / wordy

Don't trust

Someone else is responsible for this

It looks outdated

Wouldn't use

Unsure

Once they knew it existed, three in four (72%) self-reported 

being likely to use their LFG in the future

Likelihood of using VICSES Local Flood Guide in future

Q19 – How likely are you to use your Local Flood Guide in the future?

Q19 – All respondents (n=505); Q20 – Those who were Somewhat or Very unlikely to use LFG in future (n=97)

Q20 – You have said you are unlikely to use your Local Flood Guide in the future, why is that? Open 

ended response – Coded

Likelihood of using LFG in future Reasons given for being unlikely to use LFG in future

8%
6%

14%

46%

26%
Very likely

Somewhat likely

Somewhat
unlikely

Very unlikely

Don't know /
can't say

‒ People in metro 

areas are less 

likely to use their 

LFG in future. 

72% total 

were likely to 

use their LFG 

in future
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Printability is important for both past and future users

Printability

Q21 – Have you previously printed a copy of your Local Flood Guide?

Q21 – Those who had used an LFG previously (n=65); Q22 – Those who were Very likely, Somewhat likely or Somewhat unlikely to use their LFG in the future (n=437)

54%

23%

23% Yes, within the past 12
months

I have printed it before
but not within the past
12 months

I've never printed it
before

Q22 – If you were to use a Local Flood Guide in the future, how likely would you be to print it out?

5%

16%

17%

36%

26%
Very likely

Somewhat likely

Somewhat
unlikely

Very unlikely

Don't know /
can't say

Have previously printed Likelihood of printing it they were to use in the future

When looking just at 

those who were Very or 

Somewhat likely to use 

their LFG in the future 

(n=366), 70% said they 

were likely to print it out.
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3. Poll questionnaire
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4. Social research 
interview guide
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Level 3, 650 Chapel Street, 

South Yarra, VIC 3141, Australia

research@qmr.com.au
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