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Communication Objectives
This report provides an account
of the Victoria State Emergency
Service (SES) Authority during
the 2011-12 financial year,
as required under the Financial
Management Act of 1994.
It provides a record of events and activities,
acknowledges the cooperation of SES members
and its supporters, and informs Government and
the public about SES services and organisational
Further copies of this Annual Report

168 Sturt Street, Southbank
Melbourne, Victoria 3006

ses.vic.gov.au
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You guys are such underrated heroes. Stay safe.
Gary Baker
26 December 2011
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About SES
Vision

SES will be a strong contributor to
an all hazards, all agencies approach
to effective emergency management,
enabling safer communities.

Purpose
Partnering with the
other stakeholders

Values
Our People
Commitment
Trust

preparedness
and resilience and
and effective

Focused
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Our Goals and Objectives
A sustainable volunteer
and employee workforce

A sustainable and independent
source of funding

programs.
Increased capacity for training delivery by recruiting

numbers and further improve facilities.
Increased the ability to provide a safe work environment
for staff and volunteers by recruiting a new Work Health
to provide additional support to volunteers.
Continued to roll out health checks to volunteers and
provided a health check program to all staff.
OneWell Committee to recommend
and promote various healthy activities and programs
to volunteers.
management.

Cases for Critical Assets Replacement.

An appropriately resourced emergency
management and response capacity
Continued to build the command and control capability
with over 60 volunteers and 90% of operational
Commander training.
and more effective integration of other agency
personnel into incident management arrangements
Completed Road Rescue Capability

trucks, storm trailers and road crash rescue kits.
the cloud environment.
Commenced implementation of the Infrastructure

implementation of state-wide radio network.
Conducted Command and Control workshops
to support continuous improvement.
for mobile command vehicles.

completed and is now occupied.

Courses involving 500 participants.
and development works are underway.

Risk Assessment process across 15 municipalities.

Completed consultation and development
Implemented internal communication protocols.
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VOLUNTEER SPOTLIGHT

Linda LeBusque

A strategic and proactive approach
to service delivery in our community
Conducted four formal internal After Action Reviews

Heathcote

after she moved into town, as she wanted to give
something back to her new community.

“This is my best mate,” she says, putting her arm
around fellow volunteer Tess Hicks.
“And all the boys are like my brothers. It can be
hard to get other recruits now, because we’re quite

and Control arrangements.

spanning a total of 89 days.
Contributed to numerous forums in support
Contributed to governance and management

specialised team that meshes well.
“We’re a bit of a family.”

Volunteer with SES

>

Weeks.
numerous platforms.
the organisation and communicate with volunteers
and staff.

Such a huge effort from our guys n gals where would this State (and all the others)
be without the selfless volunteers of SES?
Shaun Tiernan
29 December 2011

Did you know?
Recruited four Community Resilience Coordinators.
Continued a successful community partnership

A sound governance framework

regions and volunteer units.
and development underway.

80%

of the community can reduce
the damage of emergencies
if they are prepared.

4,000+

the number of requests for
assistance due to the 2011
Christmas Day storms.

plan developed.
and internal audit plan aligned with risk.

150,000

the number of properties
susceptible to flooding in Victoria
in a 1-in-100-year event.
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Chair's Report

Claire Higgins
Chair

2011-12 has been a year where
SES has continued to provide
outstanding service to the
community despite being
challenged by 17 declared
operations during the year.
In addition, the service has embraced a heightened level

The 2011-12 year has also been extremely important
from a governance and strategic viewpoint with the

sustaining the level of support it has been able to provide
to the community, and identify opportunities to build upon
this success.
to strengthen the all hazards, all agencies approach
to emergency management. This review, amongst

all agencies approach.
These papers, together with a number of internal and
activity, have been valuable inputs into the revised

its support of the community, particularly through its
partnerships with the community and other agencies.
emergency services are now operating, and indeed the
The way in which we work continues to provide
trust, accountability, integrity and being community
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The organisation continues its focus on workplace health
and safety as indicated by the recent commitment of
additional resources in this area.

With gratitude

and it is to their credit that this has continued during such
busy operational periods.

Volunteers and Staff

support and guidance.
the community with the ongoing, high-level support of the

to units and the volunteers who run them. The expanded

a true all hazards approach and we acknowledge that this
too will require additional support.

We continue to be grateful to all members of these
organisations who have assisted us over this past year.

such regularity from our volunteers, their families and

volunteers who have taken senior roles within the unit.
These roles are integral to the ongoing function of the
organisation and we are increasingly aware of growing
workloads and their impact on volunteers.
Authority for this period was a consolidated operating

again, our volunteers have answered the call, and through
the care and support of their own families have continued

continue to support our volunteers. Without this

continued focus on awareness, training and safety
systems will help ensure the future safety and well-being
of our people.
and staff as they embrace the continued transformation

volunteers who are self-employed. The commitment and
to you.

in making sure our volunteers are supported in their work.
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CEO's Report

Watch video

Victoria State Emergency Service has again
responded to an enormously challenging
year that saw floods, storms and even
earthquakes across the state.

There can be no doubt that from an operational
perspective, 2011-12 was again an extremely active year,

far the busiest, and with such widespread and largeworked alongside local crews and those deployed

their ongoing cooperation and support.
this year to all our volunteers who give their time to serve
been a trying year for us all but we continue to learn and
improve, and that is such an important focus.

this time in the north-east of the state.
in the central parts of the state, in particular around

with some locations receiving more than twice the
previous record rainfall.
were impacted and it was estimated that 250 homes were
damaged and 1,000 households displaced.

I would also like to acknowledge and express my thanks
for the invaluable understanding and support that is
provided by the volunteers’ families and employers in

commitment, dedication and the many long hours they

to the broader community. I would also like to thank their
families for their support and understanding during these
busy times.
However, if we look beyond the ongoing professionalism
of the emergency response work from our members,
we see the constant activity behind the scenes to further
strengthen and improve the organisation and our services

staff should be recognised for their efforts to maintain their
focus while responding to operational incidents both large
and small.

while encouraging people to plan and put together an
emergency kit.

taking up the opportunity to ‘wear orange’ for a day to

the awards, and over 200 people in attendance to
congratulate the award recipients.

The Healthwatch program continued to roll out across
in free health checks.

to be implemented, most recently focusing on
communication protocols and their impact both for
volunteers and staff.

I conducted my bi-annual regional visits and was
pleased to hear of so much activity from all corners
of the state, especially during this time of heightened
operational activity.

reform program for emergency services across the state.

been completely rolled out and is fully operational,
after two years of development work and six months
of installations and member training across the state.

and to working with our volunteers, staff and other
stakeholders in implementing its recommendations
over the next 12 months and beyond. In the meantime,

year to recognise the incredible contribution volunteer
organisations make to our community.

outlining the way forward for emergency services in

stakeholders to ensure we are a strong contributor to
and participant in an all hazards, all agencies approach
to emergency management in our communities.
I would like to conclude by thanking all our volunteers
and staff for their continued commitment, dedication

campaign was warmly received and highlighted this
strong and growing partnership.

television and print advertising campaign highlighting the

deserves to feel proud of their efforts.
their continued support and enthusiasm over the past
months, especially during the operational periods, and
strategic direction and ensuring the organisation has
a sound governance framework in place to ensure we
meet our statutory and legislative responsibilities.
I look forward to working with you all again over the next
12 months as we continue to serve our community.
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year continue to be an excellent forum for members to
share knowledge and information as well as providing
an excellent opportunity for networking and socialising
across the organisation. I look forward to attending these
important seminars again next year.

been another busy operational time, but we have
not lost our focus and we continue to grow as an

Board Details
Claire Higgins

Barbara Yeoh

Chair

and has held a wide range of directorships over the past

Comcare Audit Committee and is an independent

Roger Jones
OAM

2011 for a further three years.

specialist advisers to the education sector.

Lawrence (Laurie) Russell

in municipal parks and gardens management in

emergency services, the regional and national context of
emergency management policy and practice, and of the

Helen Dyson
of volunteer issues in emergency service organisations

& Audit Committee and the Remuneration Committee.
and governance experience with several of Australia’s
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Executive Management Team
Mary Barry

and for leading its transition to a robust, innovative

Trevor White

Jeannene Stewart
Director of Corporate Services

undertaking operational and general management roles in
Trevor is responsible for the development of operational
doctrine and overseeing emergency management
over 25 years experience in senior management roles in
the welfare, information technology, health and aged care
role with other partner agencies and the community
in improving state capability and capacity to deal with

management, policy, work health and safety, and
capability planning at the state, regional and unit

Katrina Bahen

aged care industry.

Andrew Gissing
Planning and Communication

Director Human Resources

of knowledge in emergency management notably in
emergency planning, warning systems, risk management,
community education and disaster research.
particularly in the development and implementation of
and has recently taken a lead role in revising the

human resource systems including work health and safety,
peer support, learning and development, and state-wide
volunteer training.

Andrew provides leadership and direction in the
and advice functions, community education,
and communication strategies.
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roles in local government, private industry and in the

Meetings of the SES Authority
Attendance by Board Directors
Board
Meetings

Special
Meetings

Number of meetings from

11

-

Claire Higgins

11

-

9

-

10

-

11
10

Governance,
Finance & Audit
Committee

Remuneration
Committee
3

-

-

-

-

-

-
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SES Organisational Chart
Chief Executive Officer

Chief Officer Operations

Director Emergency
Management, Planning
& Communications

Director Corporate
Services

Director Human
Resources

State Operations

Emergency Management
Services

Finance & Administration

Human Resources

Regional Management

Media & Community
Information

Information Communication
Technology

State Training

Unit Management

Assets &
Infrastructure

Work Health
& Safety

Work Health
& Safety

Policy Planning
& Projects

Peer Support
& Chaplaincy
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Emergency Services
Organisational Chart
Office of the Premier

Minister for Police and Emergency Services

Victoria Police

Australian Volunteer
Coast Guard

Life Saving Victoria

Country Fire
Authority

Office of the Emergency
Services Commissioner

Victoria State
Emergency Service

Metropolitan Fire and
Emergency Services Board

VOLUNTEER SPOTLIGHT

Caroline Taylor
Volunteer with SES
Caroline, who confesses to being “a bit of
a competitive beast”, relishes the opportunity
to test her skills.
competed alongside her peers in the Australasian
Road Rescue Challenge on three occasions,
most recently this year.
“It’s good fun and an awful lot of work,” she says.
The event itself comes after long hours of training,
but Caroline says it’s all worth it for the knowledge
and skills that can be brought back and shared with
her unit.
“In more recent times, we’ve been exposed to new
car technology and given a better arsenal of options.
to be armed with different approaches.”
“The other side is the satisfaction of working as
part of a team. Competition gives you the chance
to test and push yourself.”

Caroline says she’s learned to do things she
would never have expected.

to keep the balance between introducing new
members in a growing unit and training highly
experienced members in an engaging way.
“It keeps your mind and body active, and it’s

and is stimulated by her work in road crash
rescue but admits the work isn’t for everyone.
“There are a different set of pressures and
stresses to some of the other tasks we undertake.
I appreciate the challenge of 'big thinking' and
never knowing what may happen next.”
Road crash rescue presents the opportunity to
make a big difference in a life or death situation,
family members and bystanders.
“We work to get the best outcomes and make
the very best of a terrible situation.”
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Caroline encourages all volunteers to take up any
opportunity to compete and take valuable learnings
from the experience.
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State Operations
Declared Operations

events have occurred regularly over this last 12 months
suffered substantial damage.

Heavy Rainfall Event
– 9-10 November 2011

as residents returned home from their Christmas break
The Insurance Council of Australia indicated there had

was widespread heavy rainfall and storm activity

Christmas Day Storm Event
– 25-31 December 2011

vehicles to property and an estimated cost exceeding
$100 million.

enormously to the overall effort.

Central (Metropolitan) Region Storm
Operations – 4-6 February 2012

to trees coming down onto roads or structures and 25%
relating to minor to moderate building damage.

State-wide Storm Operations
– 26-27 February 2012

Christmas Day and our fantastic volunteers
left their Christmas tables and went out
to assist. Well done guys and girls.
Jane Rowe
25 December 2011

rainfall at approximately 10.00pm on the evening of
period and a further 92mm of rain being recorded at

rescue with a person trapped in their car whilst trying

were established and staffed by a wide cross-section
of agency representatives.
role in a number of locations.

the hardest hit unit with 51mm being recorded

North East Flood Operations
– 29 February to 23 March

calls for assistance in a two-day period.

air from the tropics interacted with a slow moving lowpressure trough resulting in persistent heavy rainfall
and 1,000 households were displaced during the
record since records began more than 100 years ago,
of 1,090 calls across the event, with a peak during the

A number of those river basins and catchments went into

Hydrology specialists.
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that consumed many hectares of farming land as well as
causing inundation to a number of communities. Walwa

Gippsland Floods – 3-12 June 2012

was posted and 650 people providing comments or
which saw as much as 200mm of rain recorded in and

Regular advice messages were published on the

an earthquake’ page.

Western Port Catchment Floods
– 21-22 June 2012

events involving persons being trapped or stranded by

heavier totals.

warned holiday-makers of the potential dangers of

were performed during this period.

communication relating to safe recreational boating

Gippsland Earthquake – 19 June 2012

were door knocked, with some being advised to evacuate
due to likely inundation and others being warned of
likely isolation.

Working Safely at a Flood
and Storm Incident
was in August 2000.

were received between 9.00pm and 9.15pm alone.

Did you know?
The region is still experiencing small aftershocks.

1,000

the number of households
displaced during the February
to March floods in 2012.
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Project Operational Radio and Dispatch
(ORAD) rolled out and operational
After two years of development work and six months
of installations and member training across the state,

You guys do an awesome job, THANK YOU!
Courtney Palmer
6 June 2012

Trunked capable radio terminals have been installed

substantial input in time and resources. A stakeholder
review of the assessment process and results gathered will
be now conducted to support the structuring of the ongoing
rolling assessment program.

Awareness training in the new communication concepts

of the Rope Rescue standards for equipping, training
and assessing our rope rescue capability. As part of this
to currently provide Rope Rescue services have been

on how they have gone about maintaining their skills.

Road Rescue Challenge Tasmania 2012
New Operational Base for State
Communications

held in Hobart from 26 to 29 April.

West Complex. The new facility provides a purpose-built
area including a new vehicle installation bay, repairs and
maintenance workshop and staff workstations that co-

services, defence forces and mining emergency

is already seeing a streamlining of services and processes.

in three practical exercises including Controlled,

Road and Rope Rescue
Capability Assessments

Immediate scenario. Rescuers also learned about the
latest car models, technology and techniques. As most
training for road rescue is performed on second-hand
vehicles, the chance to work on the latest models is an
invaluable experience.

of units providing core Rescue services in the area of
Road and Rope Rescue.

"a fantastic opportunity that allowed us to compete with
some dedicated teams that have been competing for
many years. We witnessed high-class extrications. In
addition, we have taken some great learnings from our
experience. We highly recommend all units get involved
in Rescue Challenges whether it is at a regional, state or
Australasian level."
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adopted a competency-based assessment process that
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Road Rescue
Rescue Other

TOTAl

VQ

Operations of Significance
Christmas Day Storms 2011

brunt of the destruction, recording the most instances
The most severe thunderstorms began at around

Watch video

Floods of March 2012
had subsided by about 6.00pm.

it marked the start of the wettest week on record for over

building damage and at least 900 of them were

but continued to come in as people returned home from
their holidays.
metropolitan and regional crews came in to help
warned to prepare for evacuation as stormwater systems
struggled to keep up with the rain.
responded to the incident, assisted by 19 staff.
were inundated, and schools and roads were closed.

All told, 11 homes were rendered uninhabitable and
services. The Hurstbridge rail line was damaged but
roads escaped unscathed. A public information centre
and attracted 200 people.
The Insurance Council of Australia estimated that costs
would exceed $100 million after 20,000 claims were

were established and staffed by a wide cross-section
of agency representatives.
faced widespread inundation and the hospital was
dozens of warnings and updates throughout the event
to keep the community informed as they pulled together
to sandbag their properties.

21

VOLUNTEER SPOTLIGHT

Louise Klammer
20

outside of the levee were also warned to evacuate.
The wall held, but as water seeped underneath through
the ground, welling up on the other side through
and around the stormwater system, it took another
enormous community effort to keep it at bay.

training nights since she was little, brought along

were advised to evacuate as it was impossible to
guarantee the levee would hold.

“I could always see it was a really fun way of helping
the community and learning some valuable skills,”
she says.
and started training.
“I did all the training but I couldn’t go out on the
truck to crash rescues until I was 18. I could go

affected although some outlying farm properties

had elected to evacuate started to return home

training before she held a driver’s licence.
of volunteering in a small community.
to help them.”

where the levee wall could start coming down.

home, and other young members turn to her
for advice from time to time.
“They know my mum’s the controller, so they
ask me things, which is pretty good.”
meet members of other units, but prefers to do that

In total, approximately 250 homes were damaged
and 1,000 households displaced.

when the focus is on helping those communities that
are in trouble.
“I do tell a lot of my friends they should volunteer.
depend on, some that are a lot older than me.”
as she wants to be a veterinarian.
tough, but everyone understands if you can’t come
to training because you have homework to do.”

Volunteer with SES

>
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Emergency Management
and Communication
State Flood Emergency Plan

FloodZoom

2012. This plan provides strategic guidance for effective
outlines the roles and responsibilities of agencies
and organisations that have a role in planning for,

important step in the development of a comprehensive
across the state.

Municipal Flood Emergency Plans

Caravan Park Emergency Planning Guide

2011 has promoted a consistent and robust approach

the template will be available online and in hard copy to

staff and supports the planning process to be undertaken
at the municipal level.

Compliance
Emergency Management Act 1986

of development.

Community Emergency Risk Assessment

steering group consisting of agency representatives and
a municipal council reference group. The outcome of
this review has been the production of the Community

consequences and impacts.

Did you know?

Benalla

BEFORE

AFTER

39%

1%

of residents in Benalla who
reported they were unprepared for
floods before the implementation
of a FloodSafe program.

of residents in Benalla who
reported they were unprepared
for floods after the implementation
of a FloodSafe program.
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Thanks to all the volunteers and essential
services helping out the people of these
areas affected by the quakes.
Robert Dixon
20 June 2012

emergency management planning committees
identify and assess emergency risks and to help
inform and drive responsive actions. The process

Training and Development
management training for local government and other
emergency services. The training includes information on
as introductory information on incident management and
emergency risk management principles.

management organisations across the state, changes to

manual and tool.

The transition of the course saw the mapping of the
existing course to the new unit of competency and adding
Annual Report 2011-12

than 500 participants.

Funding and Sponsorships
SES is extremely grateful for
the support it receives from
government, business and local
communities across the state.

SES would also like to thank other

Sponsorship and Partnership Contributions 2011-12
AAMI
in kind

and is committed to further developing and
strengthening relationships with its supporters
and sponsors.

TAC

Road Rescue

CFA
Melbourne Water

Community

funding, equipment and other forms of support.
OESC

$595,168

Our People
The 2011-12 year saw an increase in the severity and
duration of extraordinary weather events for which
SES was the lead agency. As a result, a significant
number of volunteers and staff were called upon
to respond to a number of large-scale operations
in the past year.
There are ongoing challenges to maintaining these
increasing service demands in growth corridors, domestic
migration, changing social and community attitudes,
recruiting culturally and linguistically diverse members
and accountability including commitment to training,
and economic pressures such as competing demands
on volunteer time and employer capacity to release

workshops sponsored by government to develop
innovative ways in which to address some of these
challenges which are universal to volunteering in all
emergency service organisations.

Good work as always, I'm from the UK and never
seen such commitment and support till I saw
what you guys do.
Alison Smith Lockett
8 June 2012

Learning and Development for Staff

the emergency management and response capacity
our activities to ensure that we are delivering the best
possible service to our communities particularly in order
to support large and protracted events such as this year's

professional development strategy which is currently
being developed, and will also encompass incident
management and business management professional
development requirements.

welcomed the opportunity to work with other support
This program has been designed to extend leadership
capabilities and build innovative leaders who are able
to think strategically, harness and further develop the

over the next two years. All these staff have been
recruited and an extensive induction program was
twice due to operational activity.
in such an extensive state-wide induction program.

that this program will be successful and will continue to be
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Incident Management Training
– AIIMS for Volunteers and Staff
in nationally recognised incident management courses that

and maintain effective incident control and meet incident

level of management and leadership ‘on scene’ at the

decisions 'on scene' and supervise several crew members
responding to the emergency.

Ongoing Employees

Fixed Term
& Casual
FTE

122

8

FTE

119.5

8

June 2011

68

June 2012
Fixed Term & Casual

Ongoing

80

Fixed Term &
Ongoing

78.5

95
50

Age
2

2

5

1
25.2

21

27

25.8

19

17

6

5

25

22

2

1.6

2

1

0.6

0

0

0

0

0

0

19

19
22.6
17

17

9
12

52

50.8

9

6

21

21

7

1

15

15

2

0

0

0

0

0

0

5

5

0

5

5

0

0

0

0

0

0

0
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Work Health and Safety
SES has continued to build on its Work Health
and Safety (WHS) systems and processes to
ensure the safety of all its members is maintained.
Improvement in performance on most work health
and safety indicators has been achieved this year.
Key initiatives during 2011-12 included:

Work Health and Safety Indicators
previous years to align with the establishment
of new business rules in reporting.
2010-11
Number of incidents
and hazards*
Hazard reporting
rate**

229
19%

2011-12
251

management practices, a dedicated RTW co-ordinator
22

Number of lost time
claims

8

19

Average cost per
standard claim ****

5
$1,712.98

Volunteers and
staff who received
WHS Training

A partnership with other local and interstate emergency
service organisations has enabled improvement in
the interoperability of safety management systems
through the development of concepts such as a new

hazards and alignment in the use of the web-based

Volunteers

*

indicates a positive reporting culture.

28%

Number of standard
claims***

Staff

used to report a record number of 251 incidents and
hazards. This positive performance is consistent with
the introduction of the web-based reporting system
and a focus on reporting across the organisation.
A corresponding increase in the hazard reporting

721
100% #

includes all incidents, near misses and hazards

** reported as a percentage of all hazards reported
by total incidents report

9

11

has delivered a calendar of activities and events,
regular newsletters on key health issues and other
various communications to all members. Healthwatch

*** note that an excess period applies to staff policy
and not to volunteers
**** calculated on the actual costs.
#

operational managers and staff only

A new health and safety performance scorecard

performance, including lead indicators. This has been
Annual Report 2011-12

for the Annual Report.

Training
Incident Management Training –
Using Australasian Inter-Service
Incident Management System (AIIMS)
nationally recognised training in a range of incident
management courses delivered across the state.

A focus this year has been on enhancing incident

level of management and leadership ‘on scene’ at the

Safety Training
training in health and safety this year. This training
provides essential skills and knowledge for members to
safely respond to emergencies. The training is delivered

First Aid training
volunteers completed a refresher program. The course
aid. The training provides the skills and knowledge

establish and maintain effective incident control and

and management of casualties at the incident until
the arrival of medical assistance.

operational decisions 'on scene' and supervise several
crew members responding to the emergency.

VOLUNTEER SPOTLIGHT

Justin Navas
Volunteer with SES

>

“I could rock up to any of the guys’ or girls’
we can educate them to stop.

the feeling of mateship that comes from being a

“It’s sensational. I always say to new recruits, if you
really want to make a difference in your community,
then get out there and talk to people about cleaning
their gutters and things like that.”

“The camaraderie in the group is sensational.
We’re all there to help each other,” he says.

taken a leading role in community education, talking
to school groups every couple of months.

which he describes as a second home. He’s doing
a lot, and says balance is the key.

“The last time I talked to 220 kids. It’s great when

“I get up and go to the gym and I make fundraising

love the truck.”

the time.”

Corporate Services
This has been an exciting
year for the Corporate
Services team with a
number of projects being
delivered and innovations
introduced.
Information and Communication
Technology (ICT)

Thanks for the great work tonight
with the warnings and advice.
Daniel Eshuis
5 June 2012

Operational Incident

and staff, and feedback to date has been resoundingly
supportive.
undertake various ICT activities.
by volunteers to record incidents.

as required, and via dedicated planning and support

ICT Infrastructure and Operations
This year, ICT infrastructure and operational support
has been largely dedicated to assisting the transition
service provider. The team has provided business-asusual support as well as direct support and assistance

and will involve moving key data from existing systems
to new environments.

all units will be getting upgraded network equipment
including wireless capability. This work will commence
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Finance and Administration

Projects

undertook a comprehensive review of the organisation’s

ERAS-e Assessment
and for internal management and implementing a
declared operations.
This year has also seen the consolidation and improvement

Implementation of a system generated unit
assessment rolled out in the regions.

internal audit committee conducted a number of reviews
Implementation of an automated national medal
eligibility report that calculates medal eligibility.

Records Management

Implementation of an automated long service
medal eligibility report that calculates long service
medal eligibility.
Personal Protective Clothing and Equipment

the requirements of the Public Records Act 1973, as has
Records Act record keeping requirements.

including improvement of order forms, freight carrier
and goods exchange policy.
Introduction of electronic submission of purchase
orders to the supplier.
Initial planning and design phase for the online
management system.
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Initial planning and design phase for the implementation
of a range of online procedures, including online
training calendar, online training forms and authorised
activities forms.

a number of ongoing issues has been implemented. The
online purchasing solution is under development and will

Implementation strategy for a new internal social
Infrastructure

facility and the co-location of three separate business
units there has been a successful undertaking. Central
incident reporting, training history, service history and
personal details available online.

Communications started moving into the site late last year.

to date with approximately $2 million in funding to
complete the implementation of the infrastructure strategy.
9 light rescue trucks

This year also saw the successful completion of the

2 trailers

this year.
the establishment of an online survey for the collection
of unit data to populate the plans.
Implementation of the system generated creation of
the unit business continuity plans is well progressed

Critical Assets

are updated every day so that any changes made
changed overnight.

16 new storm trailers
2 sandbagging trailers

Assets and Infrastructure
Fleet

1 forward command vehicle
12 road crash rescue kits
Contracts for two mobile command vehicles and
four forward command vehicles were also awarded.
They will be delivered by the end of the calendar year.

and the module will be commissioned during the next
Equipment
during the year with almost a third of the units having
equipment replaced. This program operates on a threeyear rolling cycle.

Did you know?
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$1.4 Billion

The amount
of money that
floods have cost
Victoria since
February 2011.

Corporate Governance
SES provides a sound corporate
governance framework
to comply with Victorian
State Legislation.

governance of the organisation including its strategic
direction, establishing goals for management and
monitoring the achievement of these goals.
accordance with the Act and allows up to seven

Responsible Minister
Conflicts of Interest
Statutory Authority
established by the Victoria State Emergency Services
Act 2005

Board Committees
These regulations address the management of issues
detailed in the Act, including disciplinary arrangements
for volunteers, training and exercising of registered
members and various other administrative issues.

Board and its Composition
and is constituted under s. 9 of the Act.

audit and compliance nature.

Remuneration

33

Legal Advice

Well done SES and thanks.....you all
deserve a medal and way more recognition!!
Wendy Richards
30 December 2011

Consultancies 2011-12

under $10,000
Total of 11 consultancies

Fees
Approved

Amount
Expended
2011-12

Future
Commitments

52,150

52,150

0

Over $10,000
Consultant

Service
11,333

0
15,698

0

28,971

0

30,000

0
29,700

0

16,058

0

and Technology
0
quantitative research
Website development quantitative research

22,720

22,720

0
0
0

Richard Rodd & Associates

10,500

0
0

Rod Collins & Associates

Christmas 2011 storm event after action review

18,233

0

Rod Collins & Associates

0
Web accessibility and usability review

22,090

0

18,900

0

Remuneration benchmarking

0
0
16,800

16,800

0
0
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Victorian Industry Participation Policy (VIPP)

National Competition Policy

In accordance with the requirement of the Victorian
Industry Participation Policy Act 2003, government
agencies are required to include a statement summarising

Environment and Sustainability
$1 million in regional areas. There were no contracts

Freedom of Information (FOI)
Freedom of Information Act 1982.
Requests for access to documents should be made

and where appropriate the introduction of lighter,

Contact details are on the back cover of this report.

Building Act
Building Act 1993, with respect
to alterations and maintenance to the buildings owned

Waste management strategies to improve recycling
rates for waste paper, batteries and printer cartridges
and installation of water conservation devices in
amenities areas
Introduction of an environmentally responsible
purchasing policy

with the current building standards.

Risk Management
Introduction of videoconferencing for state-wide

an internal control system is in place that enables the
executive to understand, manage and satisfactorily
has been critically reviewed within the last 12 months.

Emergency Management Capabilities
Supporting the State’s Fire
and Emergency Services

unit of
measure

2011-12
BP3 Target

Target

number

150

150

Actual

Jun yTD
% var

2.0%

Timeliness
number
Total number of emergency responses

769

number
per cent

90

90

92

2.7%

Continuing to purchase 100% recycled copy
paper and commencing the purchase of recycled
envelopes and other recycled stationery products

larger vehicles.

Whistleblowers Protection
Whistleblowers
Protection Act 2001, the following is reported

2010-11

2011-12

0

0

0

0

0

0

The number and types of disclosed
matters referred to the public body by

0

0

The number and types of disclosures
referred by the public body to the

0

0

The number and types of investigations
taken over from the public body by

0

0

The number of requests made by a

0

0

The number and types of disclosed
matters that the public body has
declined to investigate

0

0

The number and types of disclosed
matters that were substantiated upon
investigation and the action taken on
completion of the investigation

0

0

Any recommendations made by the

0

0

0

0

The number of disclosures referred
during the year by the public body
as to whether they are public
interest disclosures

to take over an investigation by the
public body
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security and management
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Financial Information
Five year financial summary

2011-12
$’000s

2010-11
$’000s

$’000s

$’000s

2007-08
$’000s

Comprehensive Operating Statement
26,655
Total income from transactions

56,005

27,859

Total expenses from transactions

Net result

827

191

20

2,263
0

Comprehensive result

8,661

6,760

0

0

0

2,263

Balance Sheet
Total assets

70,010

Total liabilities
Net Assets
Cash Flow Statement

appropriations but excludes Capital appropriations

Current year financial review
in 2010-11.

and Control initiatives. Whilst a large number of the individual initiatives were implemented in 2011-12 there were
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utilised to partially cover these 2011-12 costs.
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Current year financial review (cont.)

Subsequent events

Victorian Public Service Workplace Determination 2012
The Victorian Public Service Workplace Determination 2012
2012, which replaces the 2009 Extended and Varied Version of the Victorian Public Service Agreement 2006.

emergency service including terms and conditions that apply to emergency service workers many of whom are

to all staff, operational staff may also have allowances and other payments increased.

Annual Report 2011-12
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Financial Statements
for the year ended 30 June 2012
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Disclosure Index

Accountable Officers’ and Chief Finance and Accounting Officer’s Declaration
Financial Management Act 1994
reporting requirements.
We further state that, in our opinion, the information set out in the comprehensive operating statement, balance

At the time of signing, we are not aware of any circumstance which would render any particulars included

Claire Higgins
Chairperson

Melbourne

Director of Corporate Services

Melbourne

Melbourne
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Comprehensive Operating Statement
for the financial year ended 30 June 2012

2012
$’000

2011
$’000

Income from transactions
50,671
109
Interest income

1,169
1,659

0

Total income from transactions
Expenses from transactions

Interest expense

Total expenses from transactions
2,307

71
8

Net result

Changes in physical asset revaluation surplus

2,263

17

0

6,760

0

6,760

2,263
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Balance sheet
as at 30 June 2012

2012

2011

$’000

$’000

Assets
Financial Assets
Cash and deposits
Receivables

5
38,832

7
6

Total assets

100,323

liabilities
8

6,001

9
10
Total liabilities

13,308

12,632

6,760

6,760

Net assets

Accumulated surplus
17
Contributed capital
Net worth
Commitments for expenditure
Contingent liabilities and contingent assets
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Statement of changes in equity
for the financial year ended 30 June 2012

for the year
Capital appropriations
Balance at 30 June 2011

revaluation
reserve
surplus

Accumulated
surplus

Contributions
from owners

Total

$’000

$’000

$’000

$’000

0

27,880

0

8,959

0

8,959

6,760

0

0

6,760

0

0

6,760
0

Capital appropriations
Balance at 30 June 2012

58,910

0
17

0
0

6,250

6,250

6,760
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Cash Flow Statement
for the financial year ended 30 June 2012

2012
$’000

2011
$’000

Receipts
Receipts from government
Receipts from other entities
Interest received
1,161
Total receipts

0

6,250

2,718

37,388

37,131
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Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

provide users with information about the Authority’s stewardship of resources entrusted to it.

Financial Management Act 1994

Whole of Government and General Government Sector Financial Reporting.

or other events is reported.
To gain a better understanding of the terminology used in this report, a glossary of terms and style conventions

liabilities, equity, income and expenses are recognised in the reporting period to which they relate, regardless of
when cash is received or paid.
liabilities that are not readily apparent from other sources. The estimates and associated assumptions are based
reasonable under the circumstances. Actual results may differ from these estimates.
Revisions to accounting estimates are recognised in the period in which the estimate is revised and also in future

convention except for non-current physical assets which, subsequent to acquisition, are measured at revalued
amounts being their fair value at the date of the revaluation less any subsequent accumulated depreciation and
do not materially differ from their fair value.
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Notes to the financial statements
for the financial year ended 30 June 2011

Note 1. Summary of significant accounting policies

emergency agencies, and to assist with rescue operations on land and water. The Authority is predominantly funded

Comprehensive operating statement

.
Australian System of Government Finance Statistics:
Concepts, Sources and Methods 2005 and Amendments to Australian System of Government Finance Statistics
(GFS)

depreciation where the owner is simultaneously acting as the owner of the depreciating asset and as the consumer

revaluations and impairments of non-current physical and intangible assets.

Balance sheet
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Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

The statement of changes in equity presents reconciliations of each non-owner and owner changes in equity from
opening balance at the beginning of the reporting period to the closing balance at the end of the reporting period.
It also shows separately changes due to amounts recognised in the ‘Comprehensive result’ and amounts recognised

.
Rounding of amounts

due to rounding.

can be reliably measured at fair value.
Grants and other transfers
Income from grants is recognised when the Authority obtains control over the contribution.
One-Line grant

government.

Other grants
the underlying assets.
Sale of services
Income from provision of services
Income from the provision of services is recognised by reference to the stage of completion basis. The income

The stage of completion is measured by reference to labour hours supplied or as a percentage of total services
to be performed in each annual reporting period.

Interest income is interest received on bank term deposits and is recognised on a time-proportionate basis that takes
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Interest income

Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

Fair value of assets received free of charge or for nominal consideration
Contributions of assets received free of charge or for nominal consideration are recognised at fair value when
over their use.

Other income
Sponsorship

Donations

Other income

Unit Cash balances

and Workcover premiums.
Superannuation
The amount recognised in the comprehensive operating statement is the employer contributions for members of both

Depreciation expense

The estimated useful lives, residual values and depreciation method are reviewed at the end of each annual reporting
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depreciation policy for leasehold improvements.

Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

Asset Class

useful life

The cost of leasehold improvements is capitalised as an asset and depreciated over the remaining term of the lease
or the estimated useful life of the improvements, whichever is the shorter.
of land as its service potential has not, in any material sense, been consumed during the reporting period.
Grants
transactions such as grants, subsidies and other transfer payments to local municipalities. Refer to Glossary of terms
and style conventions
Interest expense
Interest expense is recognised in the period in which it is incurred. Refer to Glossary of terms and style conventions

Other operating expenses

Supplies and services

Operating lease rental expenses
by the Authority and are recognised as an expense in the reporting period in which they are incurred.

from transactions.

Revaluation gains/(losses) of non-current physical assets

after deducting from the proceeds the carrying value of the asset at that time.
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Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

All assets are assessed for indications of impairment.
If there is an indication of impairment, the assets concerned are tested as to whether their carrying value exceeds
their recoverable amount. Where an asset’s carrying value exceeds its recoverable amount, the difference is written
amount applicable to that asset class.
If there is an indication that there has been a change in the estimate of an asset’s recoverable amount since the last
impairment loss was recognised, the carrying amount shall be increased to its recoverable amount. This reversal of
the impairment loss occurs only to the extent that the asset’s carrying amount does not exceed the carrying amount
that would have been determined, net of depreciation or amortisation, if no impairment loss had been recognised in
prior years.

is measured at the higher of depreciated replacement cost and fair value less costs to sell. Recoverable amount for
expected to be obtained from asset and fair value less costs to sell.

of the long service leave liability due to changes in the Commonwealth bond interest rates.

Financial Instruments: Presentation
do not arise under contract.

Receivables

to initial measurement, receivables are measured at amortised cost using the effective interest method, less any
impairment.
months, trade receivables, loans and other receivables, but not statutory receivables.
Annual Report 2011-12

Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies
Financial liabilities at amortised cost

are measured at amortised cost with any difference between the initial recognised amount and the redemption value

or loss.

Cash and deposits
Cash and deposits, including cash equivalents, comprise cash on hand and cash at bank, deposits at call and highly
liquid investments with an original maturity of three months or less, which are held for purposes of meeting short term
cash commitments rather than for investment purposes, and which are readily convertible to known amounts of cash

unit cash balances

Other Income

Receivables

contractual receivables, which include mainly debtors in relation to goods and services, and accrued interest

not arise from a contract.

De-recogn

nancial assets
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Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

control of the asset.
Where the Authority has neither transferred nor retained substantially all the risks and rewards or transferred control,
the asset is recognised to the extent of the Authority’s continuing involvement in the asset.

Receivables are assessed for bad and doubtful debts on a regular basis. Those bad debts considered as written

Impairment of Assets.

All non-current physical assets are measured initially at cost and subsequently revalued at fair value less
accumulated depreciation and impairment. Where an asset is acquired for no or nominal cost, the cost is the fair
value at the date of acquisition.
equal to the fair value of the leased asset or, if lower, the present value of the minimum lease payments, each
determined at the inception of the lease.
best use after due consideration is made for any legal or constructive restrictions imposed on the asset and public
announcements or commitments made in relation to the intended use of the asset. Theoretical opportunities that may
be available in relation to the asset are not taken into account until it is virtually certain that the restrictions will no
longer apply.
The fair value of plant, equipment and vehicles is normally determined by reference to the asset’s depreciated
proxy for depreciated replacement cost because of the short lives of the assets concerned.

.
Leasehold improvements
Annual Report 2011-12

The cost of leasehold improvements is capitalised as an asset and depreciated over the remaining term of the lease
or the estimated useful life of the improvements, whichever is the shorter.

Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

material changes in values. Independent valuers are used to conduct these scheduled revaluations and any interim
Revaluation increases or decreases arise from differences between an asset’s carrying value and fair value.

revaluation surplus, except that the net revaluation increase shall be recognised in the net result to the extent that
it reverses a net revaluation decrease in respect of the same class of property, plant and equipment previously

a credit balance exists in the asset revaluation surplus in respect of the same class of property, plant and equipment.

accumulated in equity under revaluation surplus.
Revaluation increases and decreases relating to individual assets within a class of property, plant and equipment, are
offset against one another within that class but are not offset in respect of assets in different classes. Any revaluation
surplus is not normally transferred to accumulated funds on de-recognition of the relevant asset.

Prepayments
or that part of expenditure made in one accounting period covering a term extending beyond that period.

contractual payables, such as accounts payable, and unearned income. Accounts payable represent liabilities
when the Authority becomes obliged to make future payments in respect of the purchase of those goods and

Financial instruments
amortised cost, because they do not arise from a contract.
Borrowings

amount and the redemption value is recognised in net result over the period of the borrowing using the effective
interest method.
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All interest bearing liabilities are initially recognised at fair value of the consideration received, less directly attributable
Leases

Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies
Provisions
is probable, and the amount of the provision can be measured reliably.
The amount recognised as a liability is the best estimate of the consideration required to settle the present obligation
at reporting period, taking into account the risks and uncertainties surrounding the obligation. Where a provision is

party, the receivable is recognised as an asset if it is virtually certain that recovery will be received and the amount
of the receivable can be measured reliably.

leave for services rendered to the reporting date.
(i) Wages and salaries, annual leave and time-in-lieu

to be settled within 12 months of the reporting period, are measured at their nominal values. Those liabilities that are
liabilities, but are measured at present value of the amounts expected to be paid when the liabilities are settled using
the remuneration rate expected to apply at the time of settlement.
(ii) Long service leave

Unconditional LSL
does not expect to settle the liability within 12 months because it will not have the unconditional right to defer the
settlement of the entitlement should an employee take leave within 12 months.

nominal value - component that the Authority expects to settle within 12 months.
Conditional LSL is disclosed as a non-current liability. There is an unconditional right to defer the settlement of the
at present value.
except to the extent that a gain or loss arises due to changes in bond interest rates for which it is then recognised
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to present value.

Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

A lease is a right to use an asset for an agreed period of time in exchange for payment.

Finance leases
equal to the fair value of the lease property or, if lower, the present value of the minimum lease payment, each
determined at the inception of the lease. The lease asset is depreciated over the shorter of the estimated useful life
of the asset or the term of the lease.

as an expense in the period in which they are incurred.
Operating leases
operating statement on a straight-line basis over the lease term, except where another systematic basis is more
recognised in the balance sheet.

contribution by owners.

Commitments for future expenditure including operating and capital commitments arising from contracts. These

cease to be disclosed as commitments once the related liabilities are recognised in the balance sheet.

Contingent assets and contingent liabilities are not recognised in the balance sheet, but are disclosed by way of
Annual Report 2011-12

recoverable from the taxation authority. In this case, it is recognised as part of the cost of acquisition of the asset or
as part of the expense.

Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

balance sheet.

Assets, liabilities, income or expenses arise from past transactions or other past events. Where the transactions
result from an agreement between the Authority and other parties, the transactions are only recognised when the

are authorised for issue, where those events provide information about conditions which existed in the reporting
statements are authorised for issue where the events relate to conditions which arose after the end of the reporting
period and which may have a material impact on the results of subsequent reporting periods.

applicability and early adoption where applicable.

Applicable for
annual reporting
periods
beginning on
Financial instruments
being assessed.

Financial
Instruments: Recognition and
Measurement (AASB 139 Financial
Instruments: Recognition and
Measurement).
Fair Value Measurement
requirements for measuring the
fair value of assets and liabilities
and replaces the existing fair value

active markets for identical assets or
unobservable inputs.

disclosures for public sector
entities that have assets
measured using depreciated
replacement cost.
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hierarchy’ which ranks the valuation
technique inputs into three levels

measurements using
unobservable inputs are
relatively onerous compared
to disclosure for fair value
measurements using observable
inputs. Consequently, the

Notes to the financial statements
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies
Applicable for
annual reporting
periods
beginning on
not permitted to apply this
is a change to the methodology in
the calculation of superannuation
expenses, in particular there is
now a change in the split between
superannuation interest expense

application date.
While the total superannuation
expense is unchanged,
the revised methodology is
expected to have a negative
impact on the net result from
transactions of the general
government sector and for those

comprehensive operating statement.
that report superannuation
Amendments to
Australian Accounting Standards
– Presentation of Items of Other
Comprehensive Income [AASB 1,
5, 7, 101, 112, 120, 121, 132, 133,
134, 1039 & 1049]

The main change resulting from
change the current presentation
entities to group items presented in
on the basis of whether they are

movements in equity’ that will be
grouped on the basis of whether

do not remove the option to present

is expected.

income in two statements, nor change
either before tax or net of tax.
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Notes to the financial statements
for the financial year ended 30 June 2012

Note 2. Income from transactions
2012
$’000

2011
$’000

Grants and other transfers
Department of Justice

197

- Transport Accident Commission
69
Commonwealth Departments

0

0

Other grant income
571
911

579

0
Total grants and other transfers
Sale of services
109
Total sale of services
Interest Income
- Interest on bank and term deposits

1,169

Total interest income

1,659

0
0

Other Income
210

1,229

1,527

902

Total other income

These assets have been recorded at their fair value.

1,161
3,672
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Change in unit cash balances
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Notes to the financial statements
for the financial year ended 30 June 2012

Note 3. Expenses from transactions
2012
$’000

20101
$’000

11
11

Depreciation expense

Total depreciation expense
Grants

Total grants
Interest expense
9
Total interest expense
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Notes to the financial statements
for the financial year ended 30 June 2012

Note 3. Expenses from transactions
2012
$’000

2011
$’000

2012
$’000

2011
$’000

Other operating expenses
- Contractors and professional services
- Travel and associated costs

- Technology services costs

Total supplies and services

Total operating lease rental expenses
Total other operating expenses

Note 4. Other economic flows included in net results

0
71
71

8
8
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Notes to the financial statements
for the financial year ended 30 June 2012

Note 5. Receivables
2012
$’000

2011
$’000

888

796

1,001

880

Current receivables
Contractual
Accrued interest income

Statutory
0

Total current receivables
Total receivables

Note 6. Other non-financial assets
2012
$’000

2011
$’000
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Assets under construction

Note 7. Property, plant and equipment

for the financial year ended 30 June 2012

Notes to the financial statements

5,660

9,170

2012
$’000

2011
$’000

0

0

2012
$’000

0

0

2011
$’000

Accumulated depreciation

9,170

2012
$’000

(ii)

2011
$’000

63

Opening balance

0

0
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0

0
0

0

0

0

2011
$’000

0

0

Freehold land and buildings carried at fair value

Closing balance

Revaluation

under construction

Additions

2012
$’000

Note 7. Property, plant and equipment

for the financial year ended 30 June 2012

Notes to the financial statements

13,077

0

0

0

0

2012
$’000

0

0

0

2011
$’000

Buildings and
leasehold
Improvements

0

1,659

0

2012
$’000

0

0

0

188

2011
$’000

Plant, equipment
and vehicles

0

0

0

2012
$’000

0

0

0

0

2011
$’000

leased plant,
equipment
and vehicles

0

0

0

0

2012
$’000

0

0

0

0

2011
$’000

Assets under
construction

Total

0

1,659

0

2012
$’000

5,928

0

0

0

10,997

2011
$’000

Notes to the financial statements
for the financial year ended 30 June 2012

Note 8. Payables
2012
$’000

2011
$’000

5,628

5,866

Contractual

109
6,001
6,001

Note 9. Borrowings
2012
$’000

2011
$’000

12

1,561

1,192

12

2,581

Current borrowings
Total current borrowings
Non-current borrowings
Total non-current borrowings
Total borrowings

3,612
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Note 10. Provisions

2012
$’000

2011
$’000

Current provisions
981
0

0

659

767

2,300

2,076

129
Total current provision
Non-Current provisions
111

72

Total non-current provisions
Total Provision

981
1,095
2,300

2,076

111

72

Current on-costs
Total on-costs

not including on-costs.
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Not

67

Notes to the financial statements
for the financial year ended 30 June 2012

Note 10. Provisions

Movement in Provisions

On-Costs
2012
$’000

Opening balance
Additional provisions recognised

220

Closing balance
Current
111

Note 11. Superannuation

However, superannuation contributions paid or payable for the reporting period are included as part of employee

Fund

Contribution Paid
for the year
2012
$’000

2011
$’000

88

102

715

615

Total
Annual Report 2011-12
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Note 12. Leases
Finance leases
leasing arrangements
the motor vehicles for a nominal amount at the conclusion of the lease agreements
Minimum future Present value of
minimum future
2012
$’000

2011
$’000

1,892
2,795

2,695

2012
$’000

2011
$’000

1,561

1,192

2,581
3,612
0

3,612

Current borrowings lease liabilities

0
3,612

9

1,561

9

2,581

1,192

3,612

Operating leases
leasing arrangements
extend. The Authority does not have the option to purchase the leased items at the expiry of the lease period.
2012
$’000

2011
$’000

861
577

92
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Note 13. Commitments for expenditure
2012
$’000

2011
$’000

0

0

0

0

Capital expenditure commitments
Plant and equipment

Total capital expenditure commitments

Outsourcing commitments
1,227
1,209
0

0

Total other expenditure commitments

7,738

Note 14. Contingent liabilities and Contingent assets

Annual Report 2011-12
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Note 15. Financial instruments

the government policy parameters.

The Authority uses different methods to measure and manage the different risks to which it is exposed.

in Table 15.1 on the next page.
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Note 15. Financial instruments

Contractual
and receivables
2012
$’000

at amortised cost

2011
$’000

Cash and deposits
- Accrued interest income

Total

2012
$’000

2011
$’000

0

0

0

0

796

0

0

38,011

0

0

0

0

5,628

5,866

0

0

0

0

888

2012
$’000

2011
$’000

888

796
38,01

5,628

5,866
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Note 15. Financial instruments

Total interest

$’000

Impairment
loss
$’000

Total
$’000

2012

0
0

0
376

0

376

1,169

0

1,169

2011

0

0
311

0

311

impairment recognised in the net result.

and non-statutory receivables. The Authority's exposure to credit risk arises from the potential default of a
at fair value and is monitored on a regular basis.
Annual Report 2011-12

As with the policy for debtors, the Authority’s policy is to only deal with banks with high credit ratings.
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Note 15. Financial instruments

default payments, debts which are more than 60 days overdue, and change in debtor credit ratings.

credit risk.

Financial Government
institutions
agencies
BBB credit
Total
$000’s

$000’s

$000’s

Cash and deposits

0

20,000

Accrued interest income

0

87

26

0

802

86

888

560

796

$000’s

2012

0
2011

Cash and deposits
Accrued interest income

2,000

12,000

22
0
2,022

38,011
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Note 15. Financial instruments

Not past
due
and not
amount impaired
$000’s
$000’s

Past Due but not Impaired
less
than 1
Month
$000’s

1-3
Months
$000’s

3 Months
- 1 year
$000’s

years
$000’s

Impaired
Financial
Assets
$000’s

0

0

0

0

0

0

0

37

0

0

2012

- Accrued interest income
888
Total

691

1,001

113

2011

- Accrued interest income
Total

0

0

0

0

0

796

599

107

2

88

0

0

880

683

107

2

88

0

0

Currently the Authority does not hold any collateral as security nor credit enhancements relating to any

or impaired, and they are stated at the carrying amounts as indicated. The table above discloses the ageing of
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Note 15. Financial instruments
close monitoring of its short-term and long-term borrowings by senior management, including monthly
maintaining an adequate level of uncommitted funds that can be drawn at short notice to meet its short

which assists in accessing debt markets at a lower interest rate.
assessment of risk.

(i)

amount
$000’s

Nominal
amount
$000’s

less than
1 Month
$000’s

1 to 3
Months
$000’s

3 Months
to 1 year
$000’s

years
$000’s

5,628

5,628

5,621

7

0

0

1,500

2,795

2012
(ii)
Borrowings

Total
2011

5,866

5,866

5,808

20

99

299

0

Borrowings
(iii)
Total

1,095

2,695

1,133
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Note 15. Financial instruments

Interest rate risk

at fair value, therefore has nil exposure to fair value interest rate risk.
in market interest rates.

out in Table 15.6.

Weighted
Average
Effective
Interest
Rate %

Interest Rate Exposure

Amount
$000s

Fixed
Interest
Rate
$000s

Variable
Interest
Rate
$000s

NonInterest
Bearing
$000s

15,088

0

2012
Financial assets
Cash and deposits
Receivables
- Accrued interest income
888

106

7

0

0

0

888
888

Financial liabilities
5,628

0

0

5,628

0

0

0
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Note 15. Financial instruments

Weighted
Average
Effective
Interest
Rate %

Interest Rate Exposure

Amount
$000s

Fixed
Interest
Rate
$000s

Variable
Interest
Rate
$000s

NonInterest
Bearing
$000s

2011
Financial assets
Cash and deposits

0

Receivables
- Accrued interest income

0
796

0

0

796

0

0

5,866

0

0

38,011
Financial liabilities
5,866
9.97%
3,612

0

The Authority’s sensitivity to market risk is determined based on the observed range of actual historical data for the
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Note 15. Financial instruments
the Authority at year-end as presented to key management personnel, if the above movements were to occur.

Interest rate

amount
$’000s

-100 basis
points

points

Net result
$’000s

Net result
$’000s

2012

Cash and deposits (i)
Total impact

151
37,388

(ii)
Total impact

2011

0

0

0

0

-200 basis
points

points

Cash and deposits (i)
Total impact

37,131

(ii)
Total impact

0

0

0

0

Annual Report 2011-12

instruments and the expectation that they will be paid in full.

3,612

663

Notes to the financial statements
for the financial year ended 30 June 2012

Note 16. Cash flow statement information
2012
$’000

2011
$’000

37,388

37,131

2012
$’000

2011
$’000

Total cash and deposits disclosed in the balance sheet

Net result for the period

8,959

Non-cash movements

0
Movements in assets and liabilities
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Note 17. Reserves

Net changes in reserve

2012
$’000

2011
$’000

6,760

0

0

6,760

6,760

6,760

0

6,760

Note 18. Ex-gratia payments

Note 19. Responsible persons
Financial Management
Act 1994, the following disclosures are made regarding responsible persons for the reporting period.

Names

Board Members

Annual Report 2011-12
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Note 19. Responsible persons
Remuneration

2012

2011

1

1

1

1

6

6

Remuneration band
$10,000 - $19,999
$260,000 - $269,999

Other transactions
have been considered and there are no matters to report.
Related parties

at arm’s length and on normal commercial terms.
have been considered and there are no matters to report.
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Note 20. Remuneration of executives

Total remuneration

Base remuneration

2012

2011

2012

2011

Income band
0

0

0

1

$150,000 - $159,999

0

1

1

0

$160,000 - $169,999

1

0

2

$170,000 - $179,999

2

0

0

$180,000 - $189,999

0

0

1

0

$190,000 - $199,999

1

0

0

0

Total numbers
(i)
Total amount

638,187

Note 21. Remuneration of auditors
2012
$’000

2011
$’000

55
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Note 22. Subsequent events

Victorian Public Service Workplace Determination 2012

the next few months with payments similar to the above applying to all staff, operational staff may also have allowances and other
payments increased.

Note 23. Glossary of terms and style conventions
Amortisation
Amortisation is the expense which results from the consumption, extraction or use over time of a non-produced physical
Borrowings

government that is acquired for policy purposes.
Comprehensive result
The net result of all items of income and expense recognised for the period. It is the aggregate of operating result and other
non-owner movements in equity.
Commitments
Commitments include those operating, capital and other outsourcing commitments arising from non cancellable contractual
or statutory sources.
Depreciation

Effective interest method
relevant period. The effective interest rate is the rate that exactly discounts estimated future cash receipts through the expected
liability.

Annual Report 2011-12
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Note 23. Glossary of terms and style conventions
Financial asset

number of the entity’s own equity instruments.
Financial instrument

instruments that are themselves contracts for the future receipt or delivery of the entity’s own equity instruments.

Annual Report 2011-12

Notes to the financial statements
for the financial year ended 30 June 2012

Note 23. Glossary of terms and style conventions
Financial statements

Grants and other transfers

While grants to governments may result in the provision of some goods or services to the transferor, they do not give the transferor

to particular taxpayers in return for their taxes.

regarding their use.
General government sector

non-market in nature, those which are largely for collective consumption by the community and those which involve the transfer or
Interest expense
Costs incurred in connection with the borrowing of funds includes interest on bank overdrafts and short term and long term

Interest income
investments.
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Note 23. Glossary of terms and style conventions

assets resulting from transactions and therefore excludes write offs, impairment write downs and revaluations.
Net result

from transactions. It is a summary measure of the ongoing sustainability of operations. It excludes gains and losses resulting from
changes in price levels and other changes in the volume of assets. It is the component of the change in net worth that is due to
transactions and can be attributed directly to government policies.
Net worth
Assets less liabilities, which is an economic measure of wealth.

road networks, land under roads, plant and equipment, investment properties, cultural and heritage assets,
intangible and biological assets.
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Note 23. Glossary of terms and style conventions

Includes short and long term trade debt and accounts payable, grants, taxes and interest payable.
Receivables
Includes amounts owing from government through appropriation receivable, short and long term trade credit and accounts
receivable, accrued investment income, grants, taxes and interest receivable.
Sales of goods and services
Refers to income from the direct provision of goods and services and includes fees and charges for services rendered, sales of
goods and services, fees from regulatory services and work done as an agent for private enterprises. It also includes rental income
under operating leases and on produced assets such as buildings and entertainment, but excludes rent income from the use of non
Supplies and services
incurred in the normal operations of the Authority.
Transactions

acting as the owner of the depreciating asset and as the consumer of the service provided by the asset. Taxation is regarded as

policy decisions of the government.

..

zero, or rounded to zero

201x

year period

201x-1x

year period

disclosures made in earlier publications of the Authority’s annual reports.
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Disclosure Index

statutory disclosure requirements.
legislation

Requirement

Ministerial Directions

Charter and purpose

Management and structure
12
Financial and other information
88
82
25
27

26
Risk management compliance attestation

Annual Report 2011-12

Financial Statements
Financial statements required under Part 7 of the FMA

Other requirements under Standing Direction 4.2
Compliance with Australian accounting standards and other authoritative pronouncements

Rounding of amounts

80
80

Impairment of assets

50

Contribution by owners

Legislation
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