
Our agency in 2022-23

Volunteer hours
287,373

Incidents
32,985

Road Crash Rescue
1,511 incidents 
(12,379 hrs)

Flood
8,362 incidents
(99,483 hrs)

Storm
16,927 incidents
(80,284 hrs)

Assisting agency
35,004 hrs across 3,146 incidents

Tsunami, landslide or earthquake
227 incidents across 1,525 hours

Rescue (other/RAIR)
1,578 incidents across 13,401 hours

Flood incidents for 2022-2023 have 
increased by over 130%, compared to 

the last financial year.

Safer Communities — Together

VICSES at 
a glance

Our people in 2022-23

Volunteer leadership

27%  Female 	    73%  Male

4,869
Volunteers*

(Unit Controllers and Deputy Controllers)

222
Staff

*active & non-active

33.9%  Female  

65.9%  Male

0.2%  Other

Who we are

Control agency for:

150 15 104
Units Permanently 

staffed offices
Road rescue 

providersFlood Storm Earthquake Tsunami Landslide

Staff leadership (Executive team)

60%  Female 	    40%  Male	

42.8%  Female  

56.3%  Male

0.9% Other


