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How do floods impact communities? 

Even if your home or workplace stays dry, floods can impact you in many ways. 
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Flooding can 

happen within 

hours, giving 

people little to 

no time to 

prepare and 

take action.   

In 2007, the 

floodwaters covered 

the Floodplain and 

edged the Great 

Ocean Road near the 

Painkalac Bridge 

(see cover photo).  

There have 

been 5 

significant 

flood events in  

Aireys Inlet 

between 1978 

and 2025. 

Local flood information  

Why does Aireys Flood? 

When the Painkalac Creek rises and overflows its banks and spills water onto land, it causes 

riverine flooding. The causes of this are heavy and prolonged rainfall. 

◼ Flooding can happen when widespread prolonged 

rainfall occurs across the catchment to the north west of 

the town, filling Painkalac Reservoir and causing it to 

spill to the natural watercourse of the floodplain 

surrounding Painkalac Creek in Aireys Inlet. 

◼ Intense rainfall in the townships of Aireys inlet and 

Fairhaven can cause localised flooding from stormwater 

runoff from impervious surfaces into Painkalac Creek, 

causing the creek to rise, overflow its bank and flood (as 

occurred in January 2021). These events also lead to 

pollution of the Creek. 

◼ Low lying coastal areas may flood due to storm surges caused by strong winds and low 

pressure during storms, resulting in an abnormal rise in sea level and the formation of large 

waves. The berm at the mouth of the Painkalac provides a barrier for the community from 

storm  surges. 

◼ Low-lying coastal areas may flood due to storm surges caused by strong winds and low 

pressure during storms, resulting in an abnormal rise in sea level and the formation of large 

waves.  



Check your home, work, and travel routes for floodwater  

If this map shows potential flood risk for you, ensure you take action to plan and prepare for 

floods. See page 7 for more information.  

◼ This map shows the area likely to flood in a 1% Annual Exceedance Probability (AEP) flood 

event, which means there is a 1% chance of this size flood (or greater) happening in any 

year. 
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Find out more about Painkalac Creek Flood Information including: 

◼ How to check the height of Painkalac Creek. 

◼ Estuary Opening information. 

Visit surfcoast.vic.gov.au/Property/Water/Flooding/Painkalac-Creek-Flood-

Information.  

View an interactive version of this map using the Digital Twin Victoria Public Platform.  

Go to digitaltwin.vic.gov.au  

https://www.surfcoast.vic.gov.au/Property/Water/Flooding/Painkalac-Creek-Flood-Information
https://www.surfcoast.vic.gov.au/Property/Water/Flooding/Painkalac-Creek-Flood-Information
https://digitaltwin.vic.gov.au/public/
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What might happen in a flood in your area? 

Minor  

impacts  

◼ Water spilling over river banks and nearby low lying areas. 

◼ Water coming up through drains in nearby streets. 

◼ Water will cover minor paths, tracks, and low level bridges. 

◼ Some backyards and buildings impacted below floor level  

Moderate  

impacts 

Major  

impacts 

◼ Widespread flooding.  

◼ Many houses and businesses are inundated above floor level.  

◼ Properties and whole areas may be isolated. 

◼ Major roads and rail routes closed.  

◼ Many evacuations required. 

◼ Impact to utility services (water, power, sewerage)  

◼ Water spilling over riverbanks and covering large areas of land. 

◼ Water above floor level in some houses and buildings.  

◼ Evacuation may be required in some areas.  

◼ Impact to roads and traffic routes. 

◼ Relocation of stock required in rural areas 

◼ Loss of vehicular access to properties. 

Although no two floods are the same and the environment is constantly changing, the below  

provides an idea of what to expect for different flood sizes.   

Painkalac Creek  

◼  Coastal Court ◼  12-30 River Road ◼  River Reserve Road 

◼  The café adjacent to Great Ocean Road, east of Painkalac Creek.  

What roads and locations are likely to flood?  

During a flood, the roads and locations listed below may flood and could be closed.  

For current road closures, check VicTraffic. VicEmergency may include road closures in its 
warnings, see page 8 for more information. 

https://traffic.vicroads.vic.gov.au/
https://www.emergency.vic.gov.au/
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Your local services 

Catchment Management Authority 

For general advice about flooding and  

controls on planning scheme amendments. 

◼ Corangamite Catchment  

Management Authority 

ccma.vic.gov.au | 1800 002 262  

Local Council 

For relief support after a flood event and 

general land use planning. 

◼ Surf Coast Shire 

surfcoast.vic.gov.au | 03 5261 0600  

In a flood emergency, stay informed through VicEmergency, see page 8 for more  

information. 

Painkalac Estuary—   

Flood Mitigation 

 

Sand naturally builds up at the mouth of  

Painkalac Creek, forming a long, narrow wedge 

of sand called a ‘berm’.  

To lower the risk of flooding during periods of 

high creek flow, the berm is artificially opened 

with machinery to allow flow into the ocean. 

Source: Surf Coast Shire, 2022 

The berm 

View the interactive flood map on Digital Twin Victoria (DTV) 

The Digital Twin Victoria Public Portal brings to-

gether 2D, 3D and live data in a single online 

place for everyone to use. The portal hosts some 

◼ Use the map to zoom in on where you 

live, work and travel to see if it’s likely 

to be affected in a flood event. 

Go to digitaltwin.vic.gov.au  

https://ccma.vic.gov.au/
https://www.vic.gov.au/know-your-council-surf-coast-shire-council
https://www.surfcoast.vic.gov.au/
https://www.emergency.vic.gov.au/respond/
https://digitaltwin.vic.gov.au/public/
https://digitaltwin.vic.gov.au/public/
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emergency.vic.gov.au 

vicemergency @vicemergency 

redcross.org.au/prepare 

Get Prepared 

youtu.be/XgyLnKDMkNo 

Sandbag Guide 

ses.vic.gov.au/flood 

VicEmergency app 

https://www.emergency.vic.gov.au/respond/
https://twitter.com/vicemergency
https://www.facebook.com/vicemergency
https://www.facebook.com/vicemergency
https://twitter.com/vicemergency
https://www.redcross.org.au/prepare/
https://www.redcross.org.au/emergencies/prepare/get-prepared-app/
http://youtu.be/XgyLnKDMkNo
https://www.ses.vic.gov.au/plan-and-stay-safe/emergencies/flood
https://www.emergency.vic.gov.au/prepare/#where-do-i-get-information-in-an-emergency
https://www.emergency.vic.gov.au/prepare/#where-do-i-get-information-in-an-emergency
https://www.redcross.org.au/emergencies/prepare/get-prepared-app/


ABC 774 AM, Bay FM 93.9, K-Rock FM 95.5  

bom.gov.au/vic/flood/corangamite.shtml  

Page 8 

@vicemergency 

VicEmergency app 

ses.vic.gov.au/flood 

emergency.vic.gov.au 

vicemergency 

http://www.bom.gov.au/vic/flood/corangamite.shtml
https://twitter.com/vicemergency
https://twitter.com/vicemergency
http://www.bom.gov.au/app/
https://www.emergency.vic.gov.au/prepare/#where-do-i-get-information-in-an-emergency
https://www.emergency.vic.gov.au/prepare/#where-do-i-get-information-in-an-emergency
https://www.ses.vic.gov.au/plan-and-stay-safe/emergencies/flood
https://www.emergency.vic.gov.au/respond/
https://www.facebook.com/vicemergency
https://www.facebook.com/vicemergency
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