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Flood Observation layer and Snap Send Solve Portal in EM-COP 

The following information guides you through how to access the Flood Observation layer in EM-COP and where to find the Snap Send Solve Portal within EM-COP. You will 
require user access to both platforms. 

Access the Flood Observation layer in EM-COP Access the Snap Send Solve Portal in EM-COP 

 Login to EM-COP 
https://cop.em.vic.gov.au/sadisplay
/nicslogin.seam 

You will need to register if you do not have 
an account. 

 Select the Situation tab  

 Select the Workspace tab 

Top right of screen: 

 Select Data > Observations > Snap Send Solve 

 Select Turn Off All Layers to display a screen with Flood 

Observation data only (if required) 

 Select/deselect observation timeline filters to display icons on the 
map 

 Click on an icon on the map to display a pop up. This shows all 
information provided by the Flood Observer 

 Click on image to display the high resolution photo 

 Login to EM-COP 
https://cop.em.vic.gov.au/sadisplay/nicslogin.se
am 

Access to the Portal will need to be discussed with your 
regions Snap Send Solve champion. 

 Select Desktop 

 Select Sections 

 Select Intel or scroll to Intelligence 

 Click on the Snap Send Solve logo to be redirected 

to their website 
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