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Snap Send Solve – On download – App Registration 

 
 

 This is a mandatory process 
 Assists to avoid misuse of emails 
 If you change devices you can reload the app and log back in, all your report history will be saved 

Account registration screens 
• create an account with your chosen email address 
• you will receive an email to verify your email address and complete registration 
• check your junk folder if you did not receive the verification email  

 

   

If you are experiencing issues please contact: contact@snapsendsolve.com or contact your regional office. 

Disclaimer:  At VICSES the safety of our members and the community are fundamental to all of our decisions. If capturing flood observations please prioritise your safety at all 
times. Never enter floodwater, be aware of the environment you are operating in and note that conditions can change quickly. Only ever capture an observation if it is absolutely 
safe to do so. For flood/storm emergency assistance call 132 500, for life threatening emergencies call triple 000. 
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