
Report timely flood observations to Incident 
Management Teams to maximise public information 
and flood response efforts.

Snap Send Solve

Download the free app:

Download Snap Send Solve 
to report flood observations:

1.	 Download app via App Store or  
	 Google Play

2.	 Select ‘More’

3.	 Select ‘Custom Authority Mode’

4.	 Select ‘Enter your authority’s code’

5.	 Enter the Authority Code provided 
	 by VICSES

6.  Select ‘Report now’

Visit the hub for more information:
my state      em planning      flood      snap send solve

Disclaimer:

At VICSES the safety of our members and the community are fundamental to all of our decisions. If capturing flood observations please 
prioritise your safety at all times. Never enter floodwater, be aware of the environment you are operating in and note that conditions can 
change quickly. Only ever capture an observation if it is absolutely safe to do so. For flood/storm emergency assistance call 132 500, 
for life threatening emergencies call triple 000.


