
VICSES at 
a glance

Who we are
Control agency for:

154
Units

17
Permanently 

staffed offices

105
Road rescue 

providersFlood Storm Earthquake Tsunami Landslide

Our people in 2025-26

Volunteer leadership

Female  32%          Male  68%

(Controllers and Deputy Controllers)

*Active and non-active

5,098
Volunteers*

338
Staff

Female  33.7%

Male  66%  

Other 0.3%

Female  46.2%   
Male  53.5%  
Other 0.3%

	



Our agency in 2025-26

Volunteer hours

319,221
Incidents

32,934

Flood
10,517 hours   2,026 incidents

Assist agency
53,792 hours   4,087incidents

Road crash rescue
16,168 hours   2,554  incidents

2025-26 marks our busiest year on record for road crash 
rescue and assist agency. 

Tsunami, landslide and earthquake
463 hours   90 incidents

Other  
8,941  hours   1,066  incidents

Storm
116,571 hours   21,038 incidents

Community engagement
112,769 hours   2,073 incidents




